
How do I book an appointment? 

Contact your nearest IPC Health campus. You might 
have to wait before an appointment becomes available.

Social Work

The Social Work service is supported by financial assistance from 
the Australian Government and acknowledges the support of the 
Victorian Government.

Disclaimer: although funding for the Social Work service has been provided 
by the Australian Government, the material contained herein does not 
necessarily represent the views or policies of the Australian Government.
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How can social workers help?  

They can help by:

●  supporting and helping you to remain independent

●  providing information about services you can use

●  linking you with services you may need

Who is eligible for the 
Social Work service?  

●  frail and older clients

●  people of all ages with a disability

●  carers of people with a disability

●  carers of frail and older people who live, work 
or study in Brimbank, Wyndham or Hobsons Bay Can I have an interpreter? 

Yes, interpreters are free. Please let us know when 
booking an appointment.

Is there a fee? 

A fee may apply for this service. 

If you need help with payment, please speak to your 
social worker or to our Client Services team.

Social workers help clients feel more independent 
at home and in the community.

Social workers are 
professionals who work 
with clients to help 
them make decisions 
about their lives and 
to speak up for their 
needs and rights.


