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How do I get an appointment?

To book an appointment, contact 1300 472 432

You may be put on a waiting list.

If you are experiencing a serious health issue,
see your doctor or call 000.

Refugee Health
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Refugee Health team work 
from:

Deer Park

Sunshine 

Hoppers Crossing

Wyndham Vale



Is there a fee?
This service is free.

Can I have an interpreter?
Yes, interpreters are free. Please let us know 
when booking an appointment.

How can we help?

link you in with other service providers

refer you to a family doctor or GP

work with you and your family to access 
support and to navigate the healthcare 
and social system

Our Refugee Health team

Refugee Health nurses can coordinate 
your care and provide health information

community case workers can assist 
with social issues and coordinate care

refugee access workers provide
cultural awareness and speak 
multiple languages

Who can use this service?

This service is available to people from a 
refugee background and people who are 
seeking asylum who live, work or study in 
Wyndham, Brimbank or Hobsons Bay.


