Material aid

Vinnie’s

P 1800 305 330

W vinnies.org.au

Monday to Friday, 10am-3pm
Welfare Assistance Line

IPC Health Homelessness
Support

Homeless and at Risk of Homelessness Response
(HaRH) team

P 0490 382 239

E harh@ipchealth.com.au

Monday to Friday, 9am-5pm

You can also ask about speaking one on one with a
HaRH Peer Worker.

Medical, allied health
and wellbeing services

Call IPC Health on 1300 472 432
or visit our website at ipchealth.com.au.
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St Albans Support Services:

1 Andrea Street Brimbank and Melton

St Albans 3021

You can also contact a crisis housing office for free,
24 hours a day, by calling 1800 825 955.

Asklzzy.org.au
Sunshine

Level 1, 499 Ballarat Road
Sunshine 3020

Ask Izzy is a website that connects people who
need help with housing, a meal, money help, family
violence support, counselling and much more.

Altona Meadows

330 Queen Street

Altona Meadows 3028
Hoppers Crossing
117-129 Warringa Crescent
Hoppers Crossing 3029
Wyndham Vale

510 Ballan Road
Wyndham Vale 3024

1300 472 432

W ipchealth.com.au
E ipchealth@ipchealth.com.au
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If you are experiencing or at
risk of homelessness, there’s
help available. These local
services offer emergency relief
and assistance to people in
Brimbank and Melton.

Health services

Bolton Clark

P 1300221122

W boltonclark.com.au
Outreach community nurse

Family violence services

The Orange Door

222 Ferris Rd, Melton South 3338
P 1800 271046

Monday to Friday, 9am-5pm

GenWest

317-319 Barkly St, Footscray 3011

P 1800 436 937

W genwest.org.au

Monday to Friday, 9am-5pm

Referral via the Orange Door required

Safe Steps

317-319 Barkly St, Footscray 3011
P 1800 015188

W safesteps.org.au

24 hours a day, 7 days a week
Webchat is also available

Community meals, food relief
and vouchers

Tin Shed - Youth Community Centre
309A Main Rd E, St Albans 3021

P 03 9366 4302

Tuesdays, 10am-12pm

Food parcels

Anglicare Emergency Relief (Sunshine)
100 Anderson Rd, Sunshine 3020

P 1800 809 722

Mondays and Thursdays, 10am-1pm

Food parcels, chemist and other vouchers,
bills and utility help

Anglicare Emergency Relief (St Albans)

Cnr of Alexina Ave & East Esp, St Albans 3021
P 03 9412 6133

First and third Mondays every month, 10am-1pm
Food parcels, petrol and chemist vouchers

The Salvation Army

42 Devonshire Rd, Sunshine 3020
P 03 9364 9335

Hot meals on Fridays, 4-6.30pm

Uniting Church

32 Withers St, Sunshine 3020

Walk in for food parcels, Wednesday to Friday
9.30am-12.30pm and 1.30-3pm

Melton South Community Centre
41 Exford Rd, Melton South 3337
P 03 9747 8576

Fridays, 12-2.30pm

Food parcels ($3 donation)

Vinnies Soup Vans Street Service -
Brimbank Library

80b Harvester Rd, Sunshine 3020
Tuesdays and Fridays from 6.45pm
Saturdays from 5pm

Vinnies Soup Vans Street Service -
St Albans Market (Big Sam car park)
3 St Albans Rd, St Albans 3021
Tuesdays and Fridays from 7.45pm
Saturdays from 5.45pm

Counselling services

IPC Health Head to Health

P 1300 472 431

W ipchealth.com.au/services/head-to-health
Monday to Friday, 9am-5pm

IPC Health Gambler’s Help

P 1300 472 431

E gamblershelp@ipchealth.com.au

W ipchealth.com.au/services/gamblers-help
Monday to Friday, 9am-5pm

Mental Health & Wellbeing Local in Brimbank

45 Dickson St, Sunshine 3020

P 03 9448 5522

Monday to Friday, 8am-6pm

Free service for people aged over 26

Mental Health & Wellbeing Local in Melton
P 03 8732 3200

Monday to Friday, 10am-8pm

Saturday to Sunday, 10am-4pm

Free service for people aged over 26

Legal

Brimbank & Melton Community Legal Centre
P 038592 9077

W comm-unityplus.org.au

Monday to Friday, 9am-5pm

Tenancy advice and advocacy

Tenants Victoria

P 039416 2577

Monday to Friday
9.30am-12.30pm and 2.30-4.30pm
Renter support line

Alcohol and drug support

DirectLine

P 1800 888 236

W directline.org.au

24 hour a day alcohol and drug counselling and
referral service

Youth services

Melton Youth Hub

193 Barries Rd, Melton 3337
P 0408 364 178

Monday to Friday, 9am-5pm

Visy Cares Hub

80B Harvester Rd, Sunshine 3020
P 03 90918200

Monday to Friday, 9am-5pm



