
Diabetes Services

Is there a fee? 

A fee may apply for this service. Please speak to our 
Client Services team when making an appointment.

How do I book an appointment? 

Call your nearest IPC Health campus
on 1300 472 432. You may be put on a waiting list.

The Diabetes Education service is supported by financial assistance 
from the Australian Government and acknowledges the support of the 
Victorian Government.

Disclaimer: although funding for the Diabetes Education service has been 
provided by the Australian Government, the material contained herein does 
not necessarily represent the views or policies of the Australian Government.
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Our Diabetes Educators can help you to:
●  Understand diabetes and how to stay healthy 

●  Check your blood sugars and understand the 
numbers 

●  Learn how to use your medicines or insulin safely 

●  Know what to do when you are sick or when blood 
sugar is too high or too low 

●  Learn how to to monitor your sugar levels

●  Know how to choose healthy foods 

●  Look after your emotional wellbeing 

We can also connect you with other services and 
supports that can reduce the impact of diabetes on 
your health and wellbeing.

We work together to help 
improve your health:

IPC Health is equipped with a broad range of services 
that can support you and your diabetes needs:

Endocrinologist
●  A doctor specially trained in managing diabetes 

●  Can prescribe and adjust medications 

●  Monitor your health and order tests 

●  Help manage diabetes related health problems 
such as eye, kidney or nerve problems

Wellbeing Coordinator
●  Connects you to other supports and services, with 

IPC Health or in the community 

●  Helps you get started and stay motivated to reach 
your health goals 

●  Can help you make healthy changes with other 
areas that may a�ect your health

Podiatrist
●  Check blood flow and feeling in your feet

●  Help manage ulcers on your feet

●  Show you how to care for your feet

Dietitian
●  Can support you to eat well and improve your

health and wellbeing

Exercise Physiologist
●  Help you be more active in ways that are

safe for you

Can I have an interpreter? 

Yes, interpreters are free. Please let us know when 
booking an appointment.

Our Diabetes Services team can 
help you understand, manage 
and look after your diabetes.  

We’ll listen to your concerns, give simple and practical 
advice, and help you manage day-to-day life with 
diabetes. This program can help you build goals 
around your life, and get the support you need to 
achieve them.


