
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤘꤣ 
ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭

Karenni



ꤒꤟꤢꤧꤘ꤬ꤛꤢꤞꤩꤢꤑꤧꤢꤩ ꤬ꤜꤤꤙ꤬ꤢ ꤬ꤛꤢꤩꤗ꤭ꤢ ꤬ꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ:   
●  ꤔꤟꤢꤧ꤬ ꤢ꤬ꤋꤝꤢꤢ꤬ꤛꤢ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢ꤬ꤋꤢꤨ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬

●  ꤔꤟꤢꤧ꤬ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤘꤢꤪ ꤢꤟꤌꤣ ꤔꤢ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭

●  ꤒꤥ꤭ꤙꤢꤧ꤬ ꤘꤛꤢꤩꤊꤟꤢ꤬ꤋꤛꤢꤩ꤭ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤔꤟꤢꤩ꤬ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤘꤛꤢ꤬ꤓꤛꤢ꤬ ꤒꤟꤢꤧ꤬ꤊꤚꤟꤢꤩꤊꤚꤛꤢ ꤖꤢꤨꤒꤢꤩ꤭

●  ꤒꤥ꤭ꤙꤢꤧ꤬ ꤔꤟꤤꤙꤢꤧ꤬ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤕꤢꤩ ꤔꤟꤢꤧ꤬ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬ ꤘꤣ ꤊꤟꤢꤦ ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤕꤢꤩ ꤔꤟꤢꤧ꤬

ꤢ꤬ꤑꤢꤩ꤭ ꤖꤢꤨꤒꤢꤩ꤭

ꤔꤟꤢꤧ ꤬ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤔꤢ ꤒꤟꤢꤧꤘ꤬ꤛꤢꤋ꤬ꤢꤨ ꤬ꤥ ꤬ꤙꤤ ꤔꤟꤢꤧ ꤬ꤔꤢꤪꤢ꤭ꤩ ꤬ꤕꤟꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥꤘꤛꤢꤩ 
ꤛꤢꤩꤒ꤭ꤢꤟ꤬ꤢꤩ ꤬ꤢꤋ꤬ꤢꤧ꤯꤭ 

ꤕꤟꤢꤧ꤬ ꤗꤛꤢꤏꤢꤦ꤭ ꤕꤚꤟꤢꤧ꤬ꤘꤢ꤬ꤊꤢꤧ꤬ꤖꤢꤨ, ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤢ 
ꤕꤚꤟꤢꤧ꤬ꤔꤢꤪ꤭ꤢꤩ꤬ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤢ ꤢꤧ꤬ꤞꤤ꤭ ꤕꤚꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ꤞꤤ꤭ꤗꤢ꤬ ꤒꤥ꤭ꤙꤢꤧ꤬ 
ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢꤔꤟꤤ ꤋꤛꤢꤩ꤭ꤜꤢꤨ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤔꤢ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬꤯

ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤒꤢꤟ꤬ꤢꤩ ꤬ꤗꤢ꤬ 
ꤕꤟꤢꤧ ꤬ꤙꤢꤩꤘ꤬ꤛꤥꤚꤛꤢꤔꤟꤤ ꤜꤢꤨꤟ꤭ꤢꤪ     

ꤕꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤢꤪꤜꤟꤛꤢ꤬ ꤥ꤬ ꤔꤢ ꤙꤢꤩ꤬ꤘꤛꤥꤚꤛꤢꤔꤟꤤ ꤔꤟꤢꤧ꤬ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤘꤢꤪꤢꤟꤌꤣꤒꤢ꤬ꤟꤢꤩ꤬꤯ ꤔꤟꤢꤧ꤬ 
ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤘꤢꤪꤢꤟꤌꤣ ꤒꤢ꤬ꤟꤢꤩ꤬꤮ꤗꤢ꤬ ꤒꤢ꤬ꤊꤢꤪꤒꤢ꤬ꤊꤢꤧ꤬ 
ꤙꤢꤩ꤬ꤘꤛꤥꤚꤛꤢ ꤘꤢꤦ꤬ ꤖꤢꤨ ꤢꤨꤕꤢ꤬ꤒꤤ꤬ ꤊꤜꤛꤢꤊꤜꤥ꤭ ꤥ꤬ ꤔꤌꤣ꤬ꤕꤚꤢꤧ꤯

ꤡꤛꤣ ꤔꤢ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤊꤢꤪꤒꤢ꤬ꤊꤢꤧ꤬ ꤊꤜꤛꤢꤊꤜꤥ꤭ ꤘꤣ 
ꤢ꤬ꤚꤛꤢꤜꤣꤔꤌꤣ꤬ ꤚꤢꤪ ꤕꤟꤢꤧ꤬ ꤙꤢꤩ꤬ꤘꤛꤥꤚꤛꤢꤥ꤬ ꤘꤢꤦ꤬ ꤔꤟꤢꤧ꤬ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤘꤝꤥ꤭ ꤢ꤬ꤑꤢꤩ꤭꤯ ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ꤙꤢꤧ꤬ 
ꤟꤢꤩꤗꤢ꤬, ꤔꤟꤢꤧ꤬ ꤊꤝꤤ꤭ꤗꤛꤢ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤢ꤬ꤔꤟꤤꤡꤟꤛꤢ ꤕꤚꤢꤧ꤯ ꤔꤟꤢꤧ꤬ ꤢ꤬ꤋꤝꤢꤢ꤬ꤛꤢ꤬ 
ꤥ꤬ ꤔꤢ ꤊꤝꤤ꤭ꤗꤛꤢꤔꤟꤤ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ 
ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤚꤢ꤭ꤗꤢ ꤜꤤ꤬ꤙꤢ꤬ ꤛꤢꤩ꤭ ꤓꤌꤣ꤭ꤚꤢꤪ 
ꤊꤤ꤬ ꤒꤟꤢꤧ꤬ꤚꤢ꤭ꤗꤢꤥ꤬ ꤔꤌꤣ꤬ ꤢ꤬ꤞꤢꤦ ꤥ꤬ ꤒꤣ꤬ꤡꤣ꤬ꤡꤣ꤬ ꤗꤢ꤬ ꤔꤢꤪ꤭ 
ꤚꤢ꤭ꤒꤥ꤭ꤋꤛꤢꤩ꤭ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ꤯

ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤒꤟꤢꤧꤐ꤬ꤟꤢꤐꤟꤥ꤬ 
ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤒꤟꤢꤧꤕ꤬ꤟꤢꤥꤦꤒ꤬ꤢꤜ꤬ꤢ꤭ 
ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤗ꤬ꤢ ꤒꤢꤟ꤬ꤢꤩ꤬

ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤕꤚꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤟꤢꤧꤖ꤬ꤢ ꤨꤒꤢꤟ꤬ꤢꤩꤟ꤬ꤢꤩꤗ꤬ꤢ꤬ 
ꤊꤟꤢ ꤦꤜꤥꤙ꤬ꤢꤧꤖ꤬ꤛꤢꤥꤩꤡ꤬ꤟꤛꤢ ꤒꤟꤢꤧꤐ꤬ꤟꤢꤐꤟꤥ ꤬ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤘꤣ 
ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤔꤢ ꤔꤟꤢꤧꤔ꤬ꤟꤢ ꤩꤐꤟꤢꤐꤟꤥꤒ꤬ꤢꤟ꤬ꤢꤩ,꤬ 
ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤙꤢꤧ ꤬ꤖꤛꤢꤗꤩꤢꤥ ꤬ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤟ꤬ꤢꤙꤩꤢꤧ ꤬ꤒꤢꤜ꤬ꤢꤞ꤭ꤤꤔ꤭ꤌꤣ꤬ 
ꤕꤢ꤯꤭ ꤗꤟꤢꤩꤖ꤬ꤢꤛꤨꤢꤩꤔ꤭ꤌꤣ ꤬ꤊꤤ ꤬ꤔꤟꤢꤧ ꤬ꤡꤟꤢꤨ ꤭ꤘꤛꤢꤗꤩꤟꤢꤩꤕ꤬ꤚꤢꤧ 
ꤟꤢꤗꤩꤢ,꤬ ꤔꤟꤢꤧ ꤬ꤙꤢꤧꤏ꤬ꤢꤨꤔ꤬ꤟꤌꤣ ꤭ꤔꤟꤢꤧ ꤬ꤒꤢꤋ꤬ꤢꤨꤒ꤬ꤢꤩ ꤭ꤔꤢ ꤔꤟꤢꤧꤗ꤬ꤝꤟꤤ꤬ 
ꤘꤣ ꤒꤟꤢꤧꤕ꤬ꤜꤝꤥꤗ꤭ꤟꤢꤩ ꤬ꤜꤤꤙ꤬ꤢꤘ꤬ꤛꤢꤓ꤬ꤛꤢ ꤬ꤘꤣ ꤔꤟꤢꤧ꤬ 
ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤗ꤬ꤢ ꤢꤊ꤬ꤢꤨ꤭ 
ꤔꤌꤣ ꤬ꤕꤢ꤯꤭



ꤕꤟꤢꤧ ꤬ꤊꤟꤢ ꤦꤗꤟꤢꤩꤡ꤬ꤝꤟꤥ ꤘꤢꤦ ꤬ꤔꤟꤢꤧ ꤬ꤜꤟꤢꤔꤩꤟꤤꤙꤢꤧ ꤬ꤕꤚꤟꤢꤧ ꤬ꤗꤛꤢꤏꤢꤦ꤬ 

ꤟꤢꤡꤩꤝꤟꤥ ꤔꤟꤢꤧ ꤬ꤘꤣ ꤢꤒ꤬ꤥ ꤭ꤔꤢ ꤔꤟꤢꤧ ꤬ꤢꤑ꤬ꤢꤩ ꤭ꤒꤣꤕ꤬ꤚꤟꤢꤧ ꤬ꤕꤢ꤯꤭ 

ꤊꤤꤘ꤬ꤢ ꤭ꤔꤟꤢꤧ ꤬ꤞꤢ ꤧꤢꤟꤧꤛꤢꤔ꤭ꤟꤤ ꤔꤟꤢꤧ ꤬ꤋꤥ ꤭ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤟꤤꤘ꤬ꤢꤊꤪꤢꤨ꤭ 

ꤒꤣꤕ꤬ꤚꤟꤢꤧꤕ꤬ꤚꤟꤢꤧ ꤬ꤘꤣ ꤒꤟꤢꤧꤟ꤬ꤛꤢꤗ꤭ꤛꤢꤓꤛꤢꤩ ꤬ꤛꤢꤩꤢ꤭ꤋ꤬ꤢꤧꤔ꤭ꤌꤣ ꤬ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ 

ꤔꤢꤪꤥ꤭ꤊ꤬ꤟꤌꤣ ꤭ꤙꤤ ꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤢꤋ꤬ꤢꤧꤛ꤭ꤢꤩ꤭

ꤟꤢꤗꤩꤢ,꤬ ꤋꤛꤢꤞꤢꤘꤧꤥ ꤭ꤟꤢꤙꤩꤢꤧ ꤬ꤔꤢ ꤔꤟꤢꤧ ꤬IPC Health 

ꤕꤚꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤟꤢꤧꤖ꤬ꤢ ꤨꤔꤌꤣ꤯꤬ ꤔꤟꤢꤧ ꤬ꤕꤜꤝꤥꤓ꤭ꤢꤦ ꤭ꤔꤢ ꤒꤟꤢꤧꤗ꤬ꤛꤢꤏꤢꤦ꤬ 

ꤟꤢꤏꤩꤥ ꤬ꤕꤜꤢꤗꤪꤟꤢꤨ ꤬ꤓꤌꤣꤚ꤭ꤢ ꤪꤔꤢꤪ ꤭ꤗꤟꤢꤩꤕ꤬ꤢ ꤩꤔꤟꤢꤧꤑ꤬ꤢꤩ ꤭ꤗꤢ ꤬ꤢꤔ꤬ꤟꤤ 

ꤕꤚꤢ꤯ꤧ ꤔꤟꤢꤧ ꤬ꤗꤝꤟꤤ ꤬ꤔꤢ ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤒꤢꤟ꤬ꤢꤩꤗ꤬ꤢ ꤬ꤕꤟꤢꤧ꤬ 

ꤙꤢꤩꤘ꤬ꤛꤥꤘꤢꤦ ꤬ꤘꤣ ꤔꤟꤢꤧ ꤬ꤒꤣꤕ꤬ꤚꤟꤢꤧ꤬

ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤒꤟꤢꤧꤚ꤬ꤢꤗ꤭ꤢꤥ ꤬ꤢꤊ꤬ꤢꤨꤔ꤭ꤌꤣꤕ꤬ꤢ꤯꤭ 

ꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤕ꤬ꤚꤛꤢ ꤭ꤜꤤꤙ꤬ꤢ ꤬ꤢꤊ꤬ꤢꤨꤔ꤭ꤌꤣ ꤬ꤙꤢꤩꤕ꤬ꤢꤔ꤬ꤟꤤ 

ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤏ꤬ꤝꤤ ꤚꤤꤊ꤬ꤛꤢ,꤭ ꤔꤟꤢꤧ꤬ 

ꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤒꤟꤢꤧꤒ꤬ꤢꤐ꤬ꤟꤢꤩ ꤬ꤏꤛꤣꤋꤢꤧ ꤭ꤔꤢ

ꤒꤟꤢꤧꤚ꤬ꤛꤢꤓꤛꤢꤟ꤬ꤛꤢ ꤭ꤘꤣ ꤒꤟꤢꤧꤗ꤬ꤛꤢꤒꤟꤢꤧꤋ꤬ꤝꤢꤧ ꤬ꤢꤊ꤬ꤢꤨ ꤭ ꤚꤢꤗ꤭ꤢꤥ ꤬ꤜꤟꤢꤪ꤭ 

ꤘꤣ ꤔꤟꤢꤧꤒ꤬ꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤗ꤬ꤢ ꤕꤝꤟꤥꤖꤟꤌꤣꤖꤟꤌꤣ ꤙꤤ 

ꤔꤟꤢꤧ ꤬ꤟꤛꤢ ꤭ꤢꤋ꤬ꤢꤧꤔ꤭ꤌꤣ꤯꤬

ꤙꤢꤩꤕ꤬ꤜꤢꤘꤪꤛꤥꤔꤟꤤ ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤖꤢꤛꤨꤢꤩꤗ꤭ꤢ ꤬ꤢ ꤬ꤗꤟꤢꤩꤡ꤬ꤟꤥꤙꤢꤧ 

ꤕꤟꤢꤧ ꤬ꤘꤣ ꤚꤢꤗ꤭ꤢ ꤒꤥꤔ꤭ꤟꤤ ꤚꤛꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤜ꤬ꤥ ꤬ꤒꤢꤟ꤬ꤢꤩ,꤬ ꤖꤢꤔꤨꤌꤣꤚ꤬ꤢꤪ 

ꤕꤟꤢꤧ ꤬ꤗꤛꤢꤋꤝꤢꤧꤙ꤬ꤢꤘꤧꤢꤦ ꤬ꤔꤟꤢꤧ ꤬ꤘꤣ ꤢꤚ꤬ꤛꤢ꤮ꤒꤢꤘ꤬ꤢꤦ ꤬ꤙꤢ꤮ ꤢꤡ꤬ꤟꤛꤢ 

ꤊꤜꤛꤢꤊꤜꤥ ꤭ꤢꤊ꤬ꤢꤨ ꤭ꤔꤌꤣ ꤬ꤕꤢ꤯꤭  ꤓꤌꤣꤚ꤭ꤢ ꤪꤕꤟꤢꤧ ꤬ꤟꤢꤏꤩꤥꤓ꤬ꤛꤢꤔ꤬ꤟꤤꤙꤢꤧ 

ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤒꤢꤟ꤬ꤢꤩꤛ꤬ꤢꤩ ꤭ꤘꤣ ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤗꤢꤙꤥ꤭ 

ꤥ ꤬ꤔꤌꤣ ꤬ꤕꤢ꤯꤭ ꤒꤟꤢꤧ ꤬ꤗꤟꤢꤩꤖ꤬ꤢꤛꤨꤢꤩꤗ꤭ꤢ ꤬ꤢꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥꤙꤢ ꤧꤕꤟꤢꤧ ꤬ꤔꤢ 

ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤚ꤬ꤛꤢꤓꤛꤢꤙ꤬ꤢ ꤧꤕꤟꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥꤘꤛꤢ ꤩꤒꤢꤟ꤬ꤢꤩ ꤬ꤕꤢ꤯꤭

 ꤕꤟꤢꤧ ꤬ꤘꤛꤢ ꤩꤘꤤꤒ꤭ꤟꤢ ꤦꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤘꤣ ꤒꤟꤢꤧꤔ꤬ꤢꤪꤢ꤭ꤩ꤬ 

ꤜꤟꤢꤘꤩꤛꤢꤜꤩꤟꤌꤣ ꤭ꤓꤢꤩ ꤬ꤔꤟꤢꤧ ꤬ꤔꤌꤣ ꤬ꤒꤥ꤯꤬ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤗꤢ꤬ 

ꤒꤢ ꤦꤕꤚꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤟꤢꤧꤖ꤬ꤢꤒꤨꤢꤟ꤬ꤢꤩ ꤬ꤘꤣ ꤢ ꤬ꤗꤟꤢꤩꤒ꤬ꤟꤢꤧ ꤬ꤙꤤ IPCHealth 

ꤗꤢꤙꤥ ꤭ꤢꤊ꤬ꤢꤨ ꤭ꤒꤢꤟ꤬ꤢꤩ ꤬ꤗꤛꤢꤛꤓꤢꤩ ꤬ꤔꤟꤤꤘꤢꤦ ꤬ꤕꤚꤢ꤯ꤧ

ꤊꤤ ꤬ꤔꤟꤢꤧ ꤬ꤡꤟꤢꤨ ꤭ꤟꤢꤗꤩꤢ ꤬ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤢꤕꤨꤢꤒ꤬ꤤ ꤬ꤊꤜꤛꤢꤊꤜꤥ ꤭ꤋꤢꤨꤋ꤬ꤛꤢꤩ꤭ 

ꤕꤟꤢꤧ ꤬ꤒꤥꤙ꤭ꤢꤧ ꤬ꤟꤢꤏꤩꤥ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ 

ꤕꤚꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤟꤢꤧꤖ꤬ꤢ ꤨꤘꤣ ꤢꤚ꤬ꤟꤌꤣ,꤬ ꤢꤚ꤬ꤢ ꤪꤟꤢꤗꤩꤢ꤬

ꤒꤟꤢꤧꤒ꤬ꤢꤗ꤬ꤢꤒꤨꤢꤗ꤬ꤢꤧ ꤬ꤓꤝꤟꤥꤓ꤭ꤛꤢꤋ꤬ꤛꤢ ꤩꤞꤤ ꤭ꤥ ꤬ꤟꤢꤗꤩꤢ ꤬ꤕꤟꤢꤧ꤬ 

ꤟꤢꤏꤩꤥꤜ꤬ꤟꤌꤣ ꤭ꤒꤢ ꤦꤖꤢꤔꤨꤌꤣ ꤬ꤕꤚꤢ꤯ꤧ

ꤕꤟꤢꤧ ꤬ꤖꤛꤢꤕꤩꤜꤢ ꤪꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤊꤚꤛꤢ ꤗꤢꤒ꤬ꤢꤩ?꤭

ꤔꤟꤢꤧ ꤬ꤟꤢꤥꤩ ꤬ꤔꤢ ꤒꤟꤢꤧꤓ꤬ꤝꤟꤥꤓ꤭ꤛꤢ ꤬ꤔꤢ ꤔꤟꤢꤧ ꤬ꤤꤒ꤭ꤢꤩ ꤭ꤔꤢ ꤔꤟꤢꤧ꤬ 

ꤢꤚ꤬ꤤꤢ꤬ꤊ꤬ꤛꤢ ꤭ꤔꤌꤣ ꤬ꤕꤚꤢ꤯ꤧ

ꤊꤤ ꤬ꤢꤜ꤬ꤟꤢꤧ ꤭ꤒꤣꤡ꤬ꤣꤡ꤬ꤣ ꤬ꤥꤒ꤬ꤥ ꤬ꤟꤢꤗꤩꤢ ꤬ꤕꤟꤢꤧ ꤬ꤟꤢꤏꤩꤥꤜ꤬ꤟꤌꤣ ꤭ꤔꤢ 

ꤢꤨꤚ꤭ꤟꤌꤣ ꤬ꤒꤣꤕ꤬ꤚꤟꤢꤧ꤮꤬ ꤒꤥ:꤬

●  ꤔꤟꤢꤧ꤬ ꤘꤛꤢꤩ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤕꤜꤝꤥ꤭ ꤢ꤬ꤋꤝꤢ ꤒꤥ꤬ (ꤔꤟꤢꤧ꤬ ꤡꤟꤢꤨ꤭ꤢꤩ꤬ ꤒꤥ꤬) 

ꤟꤢꤩꤗꤢ꤬

●  ꤔꤟꤢꤧ꤬ ꤔꤢꤪ꤭ ꤟꤢꤩꤏꤥ꤬ꤜꤟꤌꤣ꤭ ꤕꤟꤢꤧ꤬ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ 

ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬

●  ꤢ꤬ꤙꤢꤧ꤬ꤏꤢꤧ꤭ ꤔꤟꤢꤧ꤬ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤢꤨ꤭ꤚꤟꤌꤣ꤬ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬ 

ꤒꤟꤢꤧ꤬ꤓꤟꤝꤥ꤭ꤕꤚꤟꤢꤧ꤬ ꤒꤥ꤬ ꤘꤣ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤚꤟꤢꤪꤢꤧꤞꤢꤧ ꤢ꤬ꤊꤢꤨ꤭ ꤟꤢꤩꤗꤢ꤬

●  ꤕꤟꤢꤧ꤬ ꤒꤢ꤬ꤔꤟꤢꤩ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤊꤛꤢ꤭ ꤛꤢꤩ꤭ꤔꤌꤣ꤬ ꤢ꤬ꤙꤢꤧ꤬ꤏꤢꤧ꤭ ꤘꤢꤨ꤬ꤐꤟꤢ꤭ 

ꤕꤢ꤬ꤡꤟꤢꤧ ꤒꤟꤢꤧ꤬ꤥ꤬ꤗꤟꤥ꤬ꤥ꤬ꤚꤛꤢ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤢꤧ꤬ꤞꤤ꤭ ꤟꤤ꤬ꤖꤛꤢ꤭ꤖꤢꤨ 

ꤒꤢ꤬ꤟꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤘꤝꤥ꤭ ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬

●  ꤛꤢꤩ꤭ꤗꤢ꤬ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤞꤢꤧꤕꤜꤢꤪ꤬ꤕꤢ꤬ꤜꤣ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤗꤟꤢꤔꤢ ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬

●  ꤢꤨꤕꤢ꤬ꤒꤤ꤬ ꤊꤜꤛꤢꤊꤜꤥ꤭ ꤢ꤬ꤋꤢꤨ꤬ꤋꤛꤢꤩ꤭ ꤢꤧ꤬ꤞꤤ꤭ ꤔꤢꤪ꤭ ꤟꤢꤩꤏꤥ꤬ 

ꤕꤟꤢꤧ꤬ ꤗꤟꤢꤔꤢꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬, ꤢ꤬ꤚꤢꤪ ꤟꤢꤩꤔꤢ ꤒꤟꤢꤧ꤬ꤏꤝꤤ ꤘꤣ 

ꤢ꤬ꤚꤟꤢꤧ꤭ꤔꤟꤤꤡꤟꤛꤢ ꤊꤢꤩ꤬ꤏꤢ꤬ ꤒꤟꤢꤧ꤬ꤏꤝꤤ ꤒꤢ꤬ꤟꤢꤩ꤬, ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ 

ꤒꤟꤢꤧ꤬ꤏꤝꤤ ꤘꤣ ꤒꤟꤢꤧ꤬ꤡꤤ꤬ꤚꤟꤛꤢ꤬ꤟꤥ꤭ ꤞꤢꤧꤑꤢꤩ꤭ꤥ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬

ꤞꤢꤔꤧꤢꤪ ꤭ꤟꤢꤏꤩꤥꤜ꤬ꤟꤌꤣ ꤭ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤥ ꤬ꤒꤢꤊ꤬ꤜꤢ ꤪꤒꤥꤗ꤬ꤢꤔ꤬ꤢ 

ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤒꤢꤊ꤬ꤜꤢꤔꤪꤌꤣ ꤬ꤒꤢꤊ꤬ꤢꤨꤒ꤭ꤣꤕ꤬ꤚꤟꤢꤧ ꤬ꤞꤢꤑꤧꤢꤩ ꤭ꤔꤟꤤꤒꤥ꤬ 

ꤖꤢꤔꤨꤌꤣꤞ꤬ꤤ ꤭ꤥ ꤬ꤟꤢꤗꤩꤢ ꤬ꤔꤟꤢꤧ ꤬ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤥ ꤬ꤔꤢ ꤔꤢꤪ ꤭ꤟꤢꤏꤩꤥꤜ꤬ꤟꤌꤣ꤭ 

ꤔꤢ ꤒꤟꤢꤧꤘ꤬ꤛꤢꤥ꤬ꤒ꤬ꤟꤢꤒ꤭ꤟꤢꤦ ꤭ꤗꤢ ꤬ꤢꤔ꤬ꤟꤤꤕꤚꤢ꤯ꤧ ꤖꤢꤒꤨꤢꤩ꤮꤭ꤙꤢꤧꤙ꤬ꤢꤧ,꤬ 

ꤛꤢꤩꤗ꤭ꤢ ꤬ꤢꤗ꤬ꤟꤢꤩꤕ꤬ꤛꤢꤏꤢꤧꤡ꤭ꤟꤛꤢ ꤊꤜꤢꤪ ꤭ꤕꤟꤢꤧ ꤬ꤘꤣ ꤜꤟꤢꤘꤩꤛꤢꤙꤩꤢꤧ 

ꤔꤟꤢꤧꤒ꤬ꤟꤢꤧꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥ ꤙꤤ ꤢꤚ꤬ꤟꤛꤢꤜꤣ ꤔꤌꤣꤒ꤬ꤢꤟ꤬ꤢꤩ ꤬ꤡꤟꤛꤢ ꤕꤢ꤯꤭

ꤊꤤ ꤬ꤔꤟꤢꤧ ꤬ꤞꤢꤗꤧꤟꤢꤩꤒ꤬ꤢꤕ꤬ꤜꤛꤢꤩ ꤬ꤥ ꤬ꤒꤣꤡ꤬ꤣꤡ꤬ꤣꤞ꤬ꤤ ꤭ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤞꤢꤐꤧꤟꤢꤦ 

ꤥꤊ꤬ꤟꤌꤣꤊꤛꤢ ꤭ꤒꤟꤢꤧꤕ꤬ꤜꤝꤥꤗ꤭ꤟꤢꤩ ꤬ꤛꤢꤩ ꤭ꤟꤢꤗꤩꤢ ꤬ꤟꤢꤏꤩꤥꤘ꤬ꤢꤦ ꤬ꤕꤟꤢꤧ ꤬ꤔꤤ꤯

ꤔꤟꤢꤧ ꤬ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤥ ꤬ꤔꤢ ꤖꤛꤢꤏꤩꤢꤦ ꤬ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤓꤢꤏꤩꤢꤦꤊ꤬ꤛꤢ꤭ 

ꤒꤟꤢꤧꤗ꤬ꤛꤢꤒꤟꤢꤧꤋ꤬ꤝꤢꤧ ꤬ꤛꤢꤩꤗ꤭ꤢ ꤬ꤢꤔ꤬ꤟꤤ ꤕꤚꤢ꤯ꤧ

ꤞꤛꤢꤔꤢ ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤕꤚꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤟꤢꤧꤖ꤬ꤢꤨ 

ꤟꤢꤏꤩꤥꤕ꤬ꤜꤥꤓ꤭ꤌꤣ ꤭ꤔꤟꤢꤧ ꤬ꤔꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤏ꤬ꤝꤤ ꤚꤤꤊ꤬ꤛꤢ ꤭(ꤒꤢꤟ꤬ꤢꤩ)꤬ 

ꤔꤢ ꤒꤟꤢꤧꤗ꤬ꤛꤢꤒꤟꤢꤧꤋ꤬ꤝꤢꤧ ꤬ꤘꤣ ꤢꤋ꤬ꤝꤢꤧꤡ꤬ꤟꤛꤢ (ꤒꤢꤟ꤬ꤢꤩ)꤬ ꤓꤌꤣ꤭ 

ꤢꤋ꤬ꤢꤧꤗ꤭ꤢ ꤬ꤔꤟꤢꤧ ꤬ꤒꤢꤔ꤬ꤟꤢꤩ ꤬ꤔꤝꤥꤖꤛꤢ ꤩꤘꤣ ꤘꤛꤢꤋꤩꤝꤢꤧ ꤬ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ

ꤥꤊ꤬ꤟꤌꤣꤊꤛꤢ ꤭ꤒꤟꤢꤧꤗ꤬ꤛꤢꤒꤟꤢꤧꤗ꤬ꤋꤝꤢꤧ ꤬ꤛꤢꤩ ꤭ꤖꤢꤔꤨꤌꤣꤞ꤬ꤤꤗ꤭ꤢ꤬ 

ꤢꤔ꤬ꤟꤤꤕꤚꤢ꤯ꤧ ꤙꤤ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤔ꤬ꤝꤥꤖꤛꤢ ꤩꤋꤢꤏ꤭ꤛꤢ ꤩꤔꤟꤢꤧ꤬ 

ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤥꤥ꤬ꤗ꤬ꤟꤥ ꤬ꤚꤢꤗ꤭ꤢ ꤜꤤꤙ꤬ꤢ ꤬ꤢꤊ꤬ꤢꤨ ꤭ꤔꤌꤣ ꤬ꤔꤟꤢꤧ ꤬ꤒꤥꤙ꤭ꤢꤧ ꤬ꤚꤛꤢꤘ꤭ꤛꤢꤩ 

ꤔꤟꤢꤧ ꤬ꤒꤢꤋ꤬ꤢꤨꤒ꤬ꤢꤩ ꤭ꤙꤤ ꤒꤟꤢꤧꤕ꤬ꤜꤝꤥꤗ꤭ꤟꤢꤩ ꤬ꤜꤤꤙ꤬ꤢ ꤬ꤢꤋ꤬ꤢꤨꤔ꤬ꤌꤣ ꤬ꤕꤢ;꤭ ꤢꤚ꤬ꤢꤪ 

ꤟꤢꤗꤩꤢ ꤬ꤡꤟꤢꤨꤢ꤭ꤩ ꤬ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤓꤢꤏꤩꤢꤦꤊ꤬ꤛꤢ ꤭ꤒꤟꤢꤧꤗ꤬ꤛꤢꤒꤟꤢꤧꤋ꤬ꤝꤢꤧ ꤬ꤛꤢꤩ꤯꤭ 



ꤒꤟꤢꤧ ꤬ꤘꤣ ꤔꤟꤢꤧ ꤬ꤗꤛꤢꤏꤢꤦ ꤬ꤔꤟꤤꤙꤢꤧꤙ꤬ꤢꤡꤧꤟꤛꤢ ꤘꤣ 
ꤕꤟꤢꤧꤥ꤬ ꤬ꤒꤢꤟ꤬ꤢꤩ:꤬

●  ꤢꤨ꤭ ꤟꤢꤩꤙꤢꤧ꤬ ꤗꤟꤢꤩ꤬ꤗꤟꤥ꤬ꤚꤛꤢ ꤓꤌꤣ꤭ꤚꤢꤪ 
ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢꤚꤛꤢꤘꤢꤦ꤬ ꤔꤟꤢꤧ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤔꤟꤤꤙꤢꤧ꤬ꤘꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤘꤣ ꤢ꤬ꤒꤥ꤭-ꤢ꤬ꤚꤛꤢ

●  ꤔꤟꤢꤧ꤬ ꤗꤛꤢꤩ꤭ꤡꤣ꤬, ꤜꤟꤢꤩꤊꤜꤥ꤭ ꤔꤢ ꤒꤟꤢꤧ꤬ꤡꤢꤪꤙꤢꤧ꤭ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤢ꤬ꤟꤢꤩ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤐꤟꤢꤦꤢꤩ꤬ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢ ꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤔꤟꤤꤙꤢꤧ꤬ꤘꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤊꤛꤢ꤭ ꤘꤣ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤑꤢꤩ꤭ꤕꤜꤥ꤭ꤙꤢꤧ ꤒꤢ꤬ꤟꤢꤩ꤬ 
ꤓꤌꤣ꤭ꤚꤢꤪ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ ꤕꤚꤟꤢꤧ꤬ ꤕꤟꤥ꤬ꤓꤢꤩ꤬ꤍꤟꤥ ꤞꤢꤚꤢ 
ꤟꤢꤩꤗꤢ꤬ ꤢꤧꤕꤢꤩꤘꤢꤦ꤬ ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ ꤬ꤔꤟꤤꤙꤢꤧꤘ꤬ꤢꤦ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤘꤣ ꤢ꤬ 
ꤗꤟꤢꤩꤡ꤬ꤝꤟꤥꤙꤢ ꤧꤔꤟꤢꤧ ꤬ꤔꤢ ꤜꤟꤢꤔꤩꤝꤥꤖꤛꤢ ꤩꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ 
ꤒꤥꤙ꤭ꤢꤧ ꤬ꤗꤟꤢꤩꤗ꤬ꤟꤥꤚ꤬ꤟꤛꤢꤔꤟꤤ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ꤭ 
ꤖꤢꤒꤨꤢꤩ ꤭ꤔꤌꤣ ꤬ꤕꤢ꤭

●  ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤘꤣ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ꤙꤢꤧ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤗꤛꤢꤒꤥ꤭ ꤘꤛꤢꤩꤒꤥ꤭ꤘꤢꤦ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤥ꤬ꤕꤢ꤬ꤔꤟꤌꤣ꤭ ꤊꤌꤣ꤭ ꤘꤢꤦ꤬ ꤘꤣ ꤒꤟꤢꤧ꤬ꤘꤛꤢ꤬ꤒꤟꤢ꤭ 
ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤐꤛꤢꤩ꤬ ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤛꤢꤩ꤭ 
ꤔꤌꤣ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ ꤙꤢꤩ꤬ꤘꤛꤥ 
ꤘꤢꤪꤢꤟꤌꤣꤚꤛꤢ ꤘꤢꤦ꤬ ꤕꤢ꤭

●  ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤜꤤ꤬ꤙꤢ꤬ ꤛꤢꤩ꤭ ꤔꤟꤢꤧ꤬ 
ꤊꤝꤤ꤭ꤥ꤬ꤔꤟꤤ ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ ꤜꤤ꤬ꤙꤢ꤬ ꤊꤢꤪ꤬ꤕꤤ꤬ ꤒꤣ꤬ꤙꤢ꤬ ꤗꤢ꤬ ꤔꤟꤢꤧ꤬ 
ꤊꤝꤤ꤭ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ (ꤒꤟꤢꤧ꤬ꤢꤪꤜꤟꤛꤢ꤬) ꤛꤢꤩ꤭ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤖꤛꤢꤩꤥ꤬ꤘꤢꤦ꤬ ꤙꤤ ꤔꤟꤢꤧ꤬ ꤘꤛꤢꤩ ꤟꤤ ꤔꤟꤢꤧ꤬ ꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭ 
ꤔꤢ ꤘꤣ ꤢ꤬ꤚꤟꤌꤣ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤟꤤꤒꤥ꤬ 
ꤢ꤬ꤋꤢꤧ꤭ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤢꤧꤒꤢ꤬ꤕꤜꤛꤢꤩ꤬ ꤕꤚꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤋꤥ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤗꤢ꤬ 
ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤓꤢꤩꤏꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤒꤟꤢꤧ꤬ꤋꤝꤢꤧ꤬ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤋꤥ꤭ꤑꤟꤢ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤛꤢꤩ꤭ ꤊꤤ꤬ ꤒꤥ꤭ꤙꤢꤧ꤬ꤟꤤ ꤔꤢ 

ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤔꤟꤢꤧ꤬ ꤓꤢꤩꤏꤢꤦ꤬ꤊꤛꤢ꤭ ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ 
ꤓꤌꤣ꤭ꤚꤢꤪ ꤙꤤ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤐꤟꤢꤦꤖꤛꤢꤩꤏꤢꤦ꤬ꤟꤢꤪ ꤢ꤬ꤋꤢꤧ꤭ ꤕꤢ꤭ 
ꤔꤌꤣ꤬ ꤚꤢꤪ ꤘꤛꤢꤩꤞꤢꤧꤑꤢꤩ꤭ꤋꤛꤢꤩ꤭ ꤕꤟꤢꤧ꤬ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ 
ꤕꤚꤢꤧ

●  ꤙꤤ ꤔꤟꤢꤧ꤬ ꤟꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤓꤛꤢꤩ꤬ꤏꤛꤣꤋꤢꤧ꤭ ꤢ꤬ꤋꤢꤧ꤭ 
ꤞꤢꤧꤐꤟꤢꤦꤔꤢꤪ꤭ ꤟꤛꤢ꤭ꤔꤟꤌꤣ꤭ ꤞꤛꤥꤜꤤ꤬ꤟꤥ꤭ꤖꤢꤨ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ 
ꤕꤚꤟꤢꤧ꤬ꤗꤛꤢꤕꤟꤢꤨ꤭ꤓꤢꤩ꤬ꤒꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤟꤛꤢ꤭ꤜꤢꤩ꤭ ꤘꤣ 
ꤒꤟꤢꤧ꤬ꤐꤢ꤬ꤟꤤ꤬ꤘꤢꤪꤊꤢꤨ꤭ ꤔꤌꤣ꤬ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤔꤟꤢꤧ꤬ ꤓꤢꤩꤏꤢꤦ꤬ꤊꤛꤢ꤭ 
ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤟꤢꤩꤜꤟꤢꤟꤢꤩꤜꤤ꤭ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤊꤟꤢ꤬ꤋꤛꤢꤩ꤭ 
ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤔꤟꤢꤩ꤬ ꤓꤌꤣ꤭ꤚꤢꤪ ꤔꤢꤪ꤭ꤢꤩ꤬ꤕꤜꤢꤩ꤬ꤟꤛꤢ꤭ ꤕꤟꤢꤧ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ ꤛꤢꤩ꤭ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ

●  ꤕꤟꤢꤧ꤬ ꤔꤝꤥꤓꤛꤢ꤬ ꤕꤢꤩ ꤕꤚꤟꤢꤧ꤬ ꤗꤟꤢꤩ꤬ ꤕꤢꤩ ꤘꤣ ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ ꤘꤣ 
ꤒꤢ꤬ꤓꤝꤥꤒꤢ꤬ꤏꤛꤢ꤬ꤡꤝꤟꤥ ꤔꤟꤢꤧ꤬(ꤕꤚꤟꤢꤧ꤬ ꤗꤛꤢꤏꤢꤦ꤬ꤟꤢꤩꤏꤥ꤬) 
ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ꤙꤢꤧ꤬ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤘꤛꤢ꤬ꤥ꤬ꤔꤟꤌꤣ꤭ꤕꤢ꤬ ꤒꤟꤢꤧ꤬ꤋꤥꤋꤛꤢꤩ꤬ ꤘꤣ ꤢ꤬ꤚꤟꤌꤣ꤬ ꤘꤣ 
ꤔꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤢ꤬ꤊꤢꤨ꤭ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

ꤒꤟꤢꤧ ꤬ꤘꤣ ꤔꤟꤢꤧ ꤬ꤙꤢꤧꤞ꤬ꤢꤑꤧꤢꤩꤥ꤭ ꤬ꤒꤢꤟ꤬ꤢꤩ:꤬

●  ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬ꤞꤢꤚꤢ ꤢ꤬ꤋꤢꤧ꤭ ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ 
ꤟꤛꤢ꤭ꤒꤟꤌꤣ ꤒꤟꤢ꤭ꤔꤥ꤬ ꤟꤢꤩꤗꤢ꤬, ꤙꤤꤔꤌꤣ꤬ꤋꤢꤧ꤭ ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤘꤛꤢꤩꤙꤢꤧꤕꤢ꤭ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤜꤣꤜꤣꤙꤢ꤭ꤙꤢ꤭ꤕꤢ꤭ 
ꤒꤥ꤬ ꤖꤢꤨꤔꤌꤣ꤬ꤊꤛꤢ꤭ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤕꤝꤟꤥ꤭ꤟꤢꤦ꤬ ꤒꤥ꤬ ꤙꤤ 
ꤒꤥ꤭ꤙꤢꤧ꤬ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ꤋꤢꤧ꤭ ꤔꤌꤣ꤬ꤚꤢꤪ ꤟꤢꤩꤏꤥ꤬ꤜꤢꤧ ꤕꤟꤢꤧ꤬ 
ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤕꤟꤢꤧ꤬ ꤘꤛꤢꤩꤕꤜꤢꤩ꤬ꤟꤛꤢ꤭ꤜꤢ꤭ꤡꤟꤛꤢꤕꤢ꤭ ꤔꤟꤢꤧ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤛꤢꤩ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤕꤢ꤭ ꤒꤥ꤬ ꤡꤟꤛꤢ ꤕꤢ꤭

●  ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤗꤟꤢꤩ꤬ ꤖꤢꤨ ꤘꤣ ꤢ꤬ꤜꤟꤢꤧ꤭ ꤛꤢꤩ꤭ ꤟꤢꤩꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤘꤛꤢꤩꤕꤢ꤭ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤒꤥ꤬ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤꤡꤟꤛꤢ:

  ꤥ꤭ꤗꤟꤢꤦ꤬ ꤓꤛꤢꤩ꤭ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤔꤢꤪ꤭ꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬

  ꤟꤢꤩꤙꤢꤧ꤬ ꤗꤟꤢꤨꤗꤟꤛꤢ꤭ ꤓꤌꤣ꤭ꤚꤢꤪ ꤗꤟꤢꤩ꤬ꤙꤢꤧ꤬ꤏꤢꤧ꤭ 
ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ

  ꤗꤟꤢꤩ꤬ꤒꤢ꤬ꤚꤟꤢꤪ꤬ꤞꤢꤧ ꤞꤢꤧꤤ꤬ꤏꤢꤩ꤭ ꤙꤢꤧ꤬ꤏꤢꤧ꤭ ꤢꤨ꤭ 
ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬

  ꤡꤝꤤ꤬ꤗꤟꤢꤩ꤬ ꤗꤢꤨ꤭ꤗꤟꤛꤢ ꤖꤢꤨ ꤕꤚꤟꤢꤧ꤬ꤗꤢꤪ꤬ꤕꤚꤟꤢꤧ꤬ꤋꤢꤨ꤭ ꤔꤌꤣ꤬ 
ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬

●  ꤊꤚꤟꤥ꤭ꤗꤟꤢꤩ꤬ꤊꤟꤌꤣ꤭ ꤖꤢꤨ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ 
ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤘꤛꤢꤩꤒꤟꤢ꤭ ꤔꤢꤪ꤭ꤗꤟꤢꤩ꤬ ꤔꤟꤢꤧ꤬ ꤘꤣ 
ꤢ꤬ꤚꤛꤢꤜꤣ ꤔꤌꤣ꤬ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤌꤣ꤬

●  ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤢ꤬ꤚꤤ꤬ꤊꤛꤢ꤭ 
ꤕꤟꤢꤧ꤬ ꤒꤥ꤭ꤙꤢꤧ꤬ ꤞꤢꤧꤑꤢꤩ꤭ꤊꤟꤌꤣ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤌꤣ꤬ ꤊꤤ꤬ꤘꤢ꤭ 
ꤔꤟꤢꤧ꤬ ꤘꤛꤢꤩꤞꤢꤧꤑꤢꤩ꤭ ꤕꤟꤢꤧ꤬ ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤗꤛꤢꤏꤢꤦ꤬ꤡꤝꤟꤥꤡꤟꤛꤢ ꤔꤟꤢꤧ꤬ ꤒꤥ꤬

●  ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤕꤟꤢꤧ꤬ ꤔꤢ ꤕꤟꤢꤧ꤬ꤟꤤ꤬ꤥ꤬ ꤋꤢ꤭ꤜꤟꤢꤩ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤘꤝꤥ꤭ 
ꤘꤣ ꤢꤨꤢꤨ ꤕꤝꤟꤥ꤭꤮ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤔꤌꤣ꤬:

●  ꤙꤤꤋꤢꤧ꤭ꤒꤢꤩ꤭꤮ ꤙꤢꤧ꤬ꤙꤢꤧ꤬ ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢꤔꤟꤤ ꤢꤨ꤭ꤚꤟꤌꤣ꤬ ꤔꤢ 
ꤢꤧ꤬ꤞꤤ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤘꤢꤪꤢꤟꤌꤣꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭ꤞꤤ꤭ ꤔꤌꤣ꤬

●  ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤋꤥꤊꤛꤢ꤭ ꤒꤣ꤬ꤡꤣ꤬ꤡꤣ꤬ꤞꤤ꤭ 
ꤟꤢꤩꤗꤢ꤬ ꤟꤢꤩꤏꤥ꤬ ꤕꤟꤢꤧ꤬

●  ꤒꤟꤢꤧ꤬ꤗꤛꤢꤒꤟꤢꤧ꤬ꤋꤝꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤕꤟꤢꤧ꤬ ꤘꤛꤢꤩꤜꤝꤥ ꤔꤢꤪ꤭ꤢꤩ꤬ 
ꤊꤟꤌꤣ ꤔꤟꤢꤧ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤔꤢꤪ꤭ꤢꤩ꤬ꤚꤛꤢꤔꤟꤤ 
ꤜꤢꤨ꤭

ꤕꤟꤢꤧ ꤬ꤗꤛꤢꤏꤢꤦ ꤬ꤘꤣ ꤔꤟꤢꤧꤥ꤬ ꤬ꤒꤢꤟ꤬ꤢꤩꤗ꤬ꤢ:꤬
●  ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤏꤛꤣꤋꤢꤧ꤭ ꤢ꤬ꤑꤢꤩ꤭ ꤙꤢꤧ꤬ 

ꤟꤛꤢ꤭ꤒꤥ꤭ꤏꤛꤣꤒꤥ꤭ꤋꤢꤧ꤭

●  ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤘꤛꤢ꤬ꤓꤛꤢ꤬ꤡꤟꤛꤢ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤏꤛꤣꤋꤢꤧ꤭ 
ꤔꤌꤣ꤬ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬, ꤋꤛꤢꤞꤢꤧꤘꤥ꤭ ꤟꤢꤩꤏꤥ꤬ꤥ꤬ꤔꤟꤢꤩ꤬ ꤕꤟꤢꤧ꤬ 
ꤕꤢ꤬ꤒꤤꤜꤣ ꤒꤣ꤬ꤑꤢꤩ꤭ ꤋꤢ꤭ꤜꤟꤢꤩ ꤔꤌꤣ꤬

●  ꤙꤤ ꤔꤟꤢꤧ꤬ ꤔꤢꤪ꤭ꤢꤩ꤬ ꤕꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ 
ꤒꤢ꤬ꤟꤢꤩ꤬ ꤢ꤬ꤋꤢꤧ꤭ ꤗꤛꤢꤓꤛꤢꤩ ꤔꤢ ꤢꤨ꤭ ꤗꤢ꤬ ꤘꤛꤢꤩꤜꤟꤌꤣ꤭ 
ꤒꤟꤢꤧ꤬ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢ ꤓꤌꤣ꤭ꤚꤢꤪ ꤟꤢꤩꤙꤢꤧ꤬ꤏꤢꤦ꤬ 
ꤗꤟꤥ꤬ꤗꤟꤥ꤬ꤚꤛꤢꤚꤛꤢ

●  ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤑꤢꤩ꤭ꤕꤜꤥ꤭ ꤒꤥ꤬ ꤗꤢ꤬ ꤏꤢꤨ꤬ꤘꤛꤢ꤭ ꤢꤧꤓꤛꤢ꤬ꤕꤟꤥ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭, ꤢ꤬ꤜꤥ꤬ꤘꤢꤨ꤬ꤜꤣꤗꤢ꤬ ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ 
ꤜꤥ꤬ꤙꤢꤧ꤬ ꤕꤜꤝꤥ꤭ ꤢ꤬ꤋꤝꤢ ꤘꤣ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢ꤭ꤒꤟꤢꤩ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤛꤢꤒꤟꤢꤧ꤬ꤋꤝꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤟꤢꤩꤗꤢ꤬

●  ꤊꤤ꤬ ꤕꤟꤢꤧ꤬ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤟꤛꤢ꤭ ꤗꤛꤢꤋꤝꤢꤧ꤬ 
ꤘꤣ ꤔꤟꤢꤧ꤬ ꤟꤤ꤬ ꤢ꤬ꤋꤢꤧ꤭, ꤋꤛꤢꤞꤢꤧꤘꤥ꤭ ꤗꤟꤢꤩ꤬ꤒꤟꤢ꤭ꤒꤟꤢꤩ꤬ 
ꤔꤢ ꤔꤟꤢꤧ꤬ ꤟꤤ꤬ꤋꤢ꤭ꤜꤟꤢꤩ ꤔꤌꤣ꤬ ꤒꤢ꤬ꤘꤝꤥ꤭ꤚꤛꤢ ꤘꤣ 
ꤢꤧ꤬ꤞꤤ꤭ ꤜꤟꤢꤩ ꤟꤛꤢ꤭ꤗꤛꤢꤋꤝꤢꤧ꤬ꤙꤢꤧ ꤢ꤬ꤑꤢꤩ꤭ꤔꤌꤣ꤬꤯ 
ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤘꤝꤥ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ꤔꤌꤣ꤬ꤗꤢ꤬ ꤙꤢꤩ꤬ꤋꤥꤚꤛꤢꤔꤟꤤ ꤞꤤ꤭ 
ꤓꤝꤤ꤬ꤓꤝꤥꤞꤤ꤭ ꤓꤌꤣ꤭ꤚꤢꤪ ꤙꤤ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤟꤛꤢ꤭ 
ꤥ꤬ꤒꤟꤣ ꤔꤢ ꤔꤟꤢꤧ꤬ ꤢ꤬ꤋꤢꤧ꤭ꤗꤢ꤬ ꤥ꤭ ꤒꤢꤧ꤭ ꤏꤤꤜꤤ ꤗꤟꤢꤩ

ꤔꤟꤢꤧ ꤬ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤔꤢ ꤒꤟꤢꤧꤘ꤬ꤛꤢꤋ꤬ꤢꤨ ꤬ꤒꤢꤟ꤬ꤢꤩ꤬      



ꤒꤟꤢꤧ ꤬ꤘꤣ ꤔꤟꤢꤧ ꤬ꤗꤛꤢꤏꤢꤦ ꤬ꤔꤟꤤꤙꤢꤧꤙ꤬ꤢꤡꤧꤟꤛꤢ ꤘꤣ 
ꤕꤟꤢꤧꤥ꤬ ꤬ꤒꤢꤟ꤬ꤢꤩ:꤬

●  ꤢꤨ꤭ ꤟꤢꤩꤙꤢꤧ꤬ ꤗꤟꤢꤩ꤬ꤗꤟꤥ꤬ꤚꤛꤢ ꤓꤌꤣ꤭ꤚꤢꤪ 
ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢꤚꤛꤢꤘꤢꤦ꤬ ꤔꤟꤢꤧ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤔꤟꤤꤙꤢꤧ꤬ꤘꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤘꤣ ꤢ꤬ꤒꤥ꤭-ꤢ꤬ꤚꤛꤢ

●  ꤔꤟꤢꤧ꤬ ꤗꤛꤢꤩ꤭ꤡꤣ꤬, ꤜꤟꤢꤩꤊꤜꤥ꤭ ꤔꤢ ꤒꤟꤢꤧ꤬ꤡꤢꤪꤙꤢꤧ꤭ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤢ꤬ꤟꤢꤩ꤬ ꤔꤢ ꤒꤟꤢꤧ꤬ꤐꤟꤢꤦꤢꤩ꤬ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢ ꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤔꤟꤤꤙꤢꤧ꤬ꤘꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤊꤛꤢ꤭ ꤘꤣ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤑꤢꤩ꤭ꤕꤜꤥ꤭ꤙꤢꤧ ꤒꤢ꤬ꤟꤢꤩ꤬ 
ꤓꤌꤣ꤭ꤚꤢꤪ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ ꤕꤚꤟꤢꤧ꤬ ꤕꤟꤥ꤬ꤓꤢꤩ꤬ꤍꤟꤥ ꤞꤢꤚꤢ 
ꤟꤢꤩꤗꤢ꤬ ꤢꤧꤕꤢꤩꤘꤢꤦ꤬ ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ ꤬ꤔꤟꤤꤙꤢꤧꤘ꤬ꤢꤦ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤘꤣ ꤢ꤬ 
ꤗꤟꤢꤩꤡ꤬ꤝꤟꤥꤙꤢ ꤧꤔꤟꤢꤧ ꤬ꤔꤢ ꤜꤟꤢꤔꤩꤝꤥꤖꤛꤢ ꤩꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ 
ꤒꤥꤙ꤭ꤢꤧ ꤬ꤗꤟꤢꤩꤗ꤬ꤟꤥꤚ꤬ꤟꤛꤢꤔꤟꤤ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ꤭ 
ꤖꤢꤒꤨꤢꤩ ꤭ꤔꤌꤣ ꤬ꤕꤢ꤭

●  ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤘꤣ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ꤙꤢꤧ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤗꤛꤢꤒꤥ꤭ ꤘꤛꤢꤩꤒꤥ꤭ꤘꤢꤦ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤥ꤬ꤕꤢ꤬ꤔꤟꤌꤣ꤭ ꤊꤌꤣ꤭ ꤘꤢꤦ꤬ ꤘꤣ ꤒꤟꤢꤧ꤬ꤘꤛꤢ꤬ꤒꤟꤢ꤭ 
ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤐꤛꤢꤩ꤬ ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤛꤢꤩ꤭ 
ꤔꤌꤣ꤬ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ ꤙꤢꤩ꤬ꤘꤛꤥ 
ꤘꤢꤪꤢꤟꤌꤣꤚꤛꤢ ꤘꤢꤦ꤬ ꤕꤢ꤭

●  ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤜꤤ꤬ꤙꤢ꤬ ꤛꤢꤩ꤭ ꤔꤟꤢꤧ꤬ 
ꤊꤝꤤ꤭ꤥ꤬ꤔꤟꤤ ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ ꤜꤤ꤬ꤙꤢ꤬ ꤊꤢꤪ꤬ꤕꤤ꤬ ꤒꤣ꤬ꤙꤢ꤬ ꤗꤢ꤬ ꤔꤟꤢꤧ꤬ 
ꤊꤝꤤ꤭ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤗꤟꤢꤩ꤬ (ꤒꤟꤢꤧ꤬ꤢꤪꤜꤟꤛꤢ꤬) ꤛꤢꤩ꤭ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤖꤛꤢꤩꤥ꤬ꤘꤢꤦ꤬ ꤙꤤ ꤔꤟꤢꤧ꤬ ꤘꤛꤢꤩ ꤟꤤ ꤔꤟꤢꤧ꤬ ꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭ 
ꤔꤢ ꤘꤣ ꤢ꤬ꤚꤟꤌꤣ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤟꤤꤒꤥ꤬ 
ꤢ꤬ꤋꤢꤧ꤭ ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤢꤧꤒꤢ꤬ꤕꤜꤛꤢꤩ꤬ ꤕꤚꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤋꤥ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤗꤢ꤬ 
ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤓꤢꤩꤏꤢꤦ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤒꤟꤢꤧ꤬ꤋꤝꤢꤧ꤬ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤋꤥ꤭ꤑꤟꤢ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤛꤢꤩ꤭ ꤊꤤ꤬ ꤒꤥ꤭ꤙꤢꤧ꤬ꤟꤤ ꤔꤢ 

ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤔꤟꤢꤧ꤬ ꤓꤢꤩꤏꤢꤦ꤬ꤊꤛꤢ꤭ ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ 
ꤓꤌꤣ꤭ꤚꤢꤪ ꤙꤤ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤐꤟꤢꤦꤖꤛꤢꤩꤏꤢꤦ꤬ꤟꤢꤪ ꤢ꤬ꤋꤢꤧ꤭ ꤕꤢ꤭ 
ꤔꤌꤣ꤬ ꤚꤢꤪ ꤘꤛꤢꤩꤞꤢꤧꤑꤢꤩ꤭ꤋꤛꤢꤩ꤭ ꤕꤟꤢꤧ꤬ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ 
ꤕꤚꤢꤧ

●  ꤙꤤ ꤔꤟꤢꤧ꤬ ꤟꤛꤢ꤭ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤓꤛꤢꤩ꤬ꤏꤛꤣꤋꤢꤧ꤭ ꤢ꤬ꤋꤢꤧ꤭ 
ꤞꤢꤧꤐꤟꤢꤦꤔꤢꤪ꤭ ꤟꤛꤢ꤭ꤔꤟꤌꤣ꤭ ꤞꤛꤥꤜꤤ꤬ꤟꤥ꤭ꤖꤢꤨ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ 
ꤕꤚꤟꤢꤧ꤬ꤗꤛꤢꤕꤟꤢꤨ꤭ꤓꤢꤩ꤬ꤒꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤟꤛꤢ꤭ꤜꤢꤩ꤭ ꤘꤣ 
ꤒꤟꤢꤧ꤬ꤐꤢ꤬ꤟꤤ꤬ꤘꤢꤪꤊꤢꤨ꤭ ꤔꤌꤣ꤬ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤔꤟꤢꤧ꤬ ꤓꤢꤩꤏꤢꤦ꤬ꤊꤛꤢ꤭ 
ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤟꤢꤩꤜꤟꤢꤟꤢꤩꤜꤤ꤭ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤘꤛꤢꤩꤊꤟꤢ꤬ꤋꤛꤢꤩ꤭ 
ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤔꤟꤢꤩ꤬ ꤓꤌꤣ꤭ꤚꤢꤪ ꤔꤢꤪ꤭ꤢꤩ꤬ꤕꤜꤢꤩ꤬ꤟꤛꤢ꤭ ꤕꤟꤢꤧ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ ꤛꤢꤩ꤭ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ

●  ꤕꤟꤢꤧ꤬ ꤔꤝꤥꤓꤛꤢ꤬ ꤕꤢꤩ ꤕꤚꤟꤢꤧ꤬ ꤗꤟꤢꤩ꤬ ꤕꤢꤩ ꤘꤣ ꤔꤟꤢꤧ꤬ꤑꤢꤩ꤭ ꤘꤣ 
ꤒꤢ꤬ꤓꤝꤥꤒꤢ꤬ꤏꤛꤢ꤬ꤡꤝꤟꤥ ꤔꤟꤢꤧ꤬(ꤕꤚꤟꤢꤧ꤬ ꤗꤛꤢꤏꤢꤦ꤬ꤟꤢꤩꤏꤥ꤬) 
ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤜꤥ꤬ꤙꤢꤧ꤬ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

●  ꤔꤟꤢꤧ꤬ ꤘꤛꤢ꤬ꤥ꤬ꤔꤟꤌꤣ꤭ꤕꤢ꤬ ꤒꤟꤢꤧ꤬ꤋꤥꤋꤛꤢꤩ꤬ ꤘꤣ ꤢ꤬ꤚꤟꤌꤣ꤬ ꤘꤣ 
ꤔꤟꤢꤧ꤬ꤒꤟꤢꤧ꤬ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤢ꤬ꤊꤢꤨ꤭ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ

ꤒꤟꤢꤧ ꤬ꤘꤣ ꤔꤟꤢꤧ ꤬ꤙꤢꤧꤞ꤬ꤢꤑꤧꤢꤩꤥ꤭ ꤬ꤒꤢꤟ꤬ꤢꤩ:꤬

●  ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬ꤞꤢꤚꤢ ꤢ꤬ꤋꤢꤧ꤭ ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ 
ꤟꤛꤢ꤭ꤒꤟꤌꤣ ꤒꤟꤢ꤭ꤔꤥ꤬ ꤟꤢꤩꤗꤢ꤬, ꤙꤤꤔꤌꤣ꤬ꤋꤢꤧ꤭ ꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤘꤛꤢꤩꤙꤢꤧꤕꤢ꤭ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤜꤣꤜꤣꤙꤢ꤭ꤙꤢ꤭ꤕꤢ꤭ 
ꤒꤥ꤬ ꤖꤢꤨꤔꤌꤣ꤬ꤊꤛꤢ꤭ꤕꤢ꤭

●  ꤔꤟꤢꤧ꤬ ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤕꤝꤟꤥ꤭ꤟꤢꤦ꤬ ꤒꤥ꤬ ꤙꤤ 
ꤒꤥ꤭ꤙꤢꤧ꤬ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ꤋꤢꤧ꤭ ꤔꤌꤣ꤬ꤚꤢꤪ ꤟꤢꤩꤏꤥ꤬ꤜꤢꤧ ꤕꤟꤢꤧ꤬ 
ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤕꤟꤢꤧ꤬ ꤘꤛꤢꤩꤕꤜꤢꤩ꤬ꤟꤛꤢ꤭ꤜꤢ꤭ꤡꤟꤛꤢꤕꤢ꤭ ꤔꤟꤢꤧ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤛꤢꤩ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ ꤕꤢ꤭ ꤒꤥ꤬ ꤡꤟꤛꤢ ꤕꤢ꤭

●  ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤗꤟꤢꤩ꤬ ꤖꤢꤨ ꤘꤣ ꤢ꤬ꤜꤟꤢꤧ꤭ ꤛꤢꤩ꤭ ꤟꤢꤩꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤘꤛꤢꤩꤕꤢ꤭ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤒꤥ꤬ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤꤡꤟꤛꤢ:

  ꤥ꤭ꤗꤟꤢꤦ꤬ ꤓꤛꤢꤩ꤭ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤔꤢꤪ꤭ꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤋꤢꤨ꤬

  ꤟꤢꤩꤙꤢꤧ꤬ ꤗꤟꤢꤨꤗꤟꤛꤢ꤭ ꤓꤌꤣ꤭ꤚꤢꤪ ꤗꤟꤢꤩ꤬ꤙꤢꤧ꤬ꤏꤢꤧ꤭ 
ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ

  ꤗꤟꤢꤩ꤬ꤒꤢ꤬ꤚꤟꤢꤪ꤬ꤞꤢꤧ ꤞꤢꤧꤤ꤬ꤏꤢꤩ꤭ ꤙꤢꤧ꤬ꤏꤢꤧ꤭ ꤢꤨ꤭ 
ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬

  ꤡꤝꤤ꤬ꤗꤟꤢꤩ꤬ ꤗꤢꤨ꤭ꤗꤟꤛꤢ ꤖꤢꤨ ꤕꤚꤟꤢꤧ꤬ꤗꤢꤪ꤬ꤕꤚꤟꤢꤧ꤬ꤋꤢꤨ꤭ ꤔꤌꤣ꤬ 
ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬

●  ꤊꤚꤟꤥ꤭ꤗꤟꤢꤩ꤬ꤊꤟꤌꤣ꤭ ꤖꤢꤨ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ 
ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤘꤛꤢꤩꤒꤟꤢ꤭ ꤔꤢꤪ꤭ꤗꤟꤢꤩ꤬ ꤔꤟꤢꤧ꤬ ꤘꤣ 
ꤢ꤬ꤚꤛꤢꤜꤣ ꤔꤌꤣ꤬ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤌꤣ꤬

●  ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤢ꤬ꤚꤤ꤬ꤊꤛꤢ꤭ 
ꤕꤟꤢꤧ꤬ ꤒꤥ꤭ꤙꤢꤧ꤬ ꤞꤢꤧꤑꤢꤩ꤭ꤊꤟꤌꤣ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤔꤌꤣ꤬ ꤊꤤ꤬ꤘꤢ꤭ 
ꤔꤟꤢꤧ꤬ ꤘꤛꤢꤩꤞꤢꤧꤑꤢꤩ꤭ ꤕꤟꤢꤧ꤬ ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬ ꤕꤟꤢꤧ꤬ 
ꤗꤛꤢꤏꤢꤦ꤬ꤡꤝꤟꤥꤡꤟꤛꤢ ꤔꤟꤢꤧ꤬ ꤒꤥ꤬

●  ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤕꤟꤢꤧ꤬ ꤔꤢ ꤕꤟꤢꤧ꤬ꤟꤤ꤬ꤥ꤬ ꤋꤢ꤭ꤜꤟꤢꤩ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤘꤝꤥ꤭ 
ꤘꤣ ꤢꤨꤢꤨ ꤕꤝꤟꤥ꤭꤮ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤔꤌꤣ꤬:

●  ꤙꤤꤋꤢꤧ꤭ꤒꤢꤩ꤭꤮ ꤙꤢꤧ꤬ꤙꤢꤧ꤬ ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢꤔꤟꤤ ꤢꤨ꤭ꤚꤟꤌꤣ꤬ ꤔꤢ 
ꤢꤧ꤬ꤞꤤ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤘꤢꤪꤢꤟꤌꤣꤢ꤬ꤚꤤ꤬ꤢ꤬ꤊꤛꤢ꤭ꤞꤤ꤭ ꤔꤌꤣ꤬

●  ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭ ꤒꤢ꤬ꤟꤢꤩ꤬ ꤋꤥꤊꤛꤢ꤭ ꤒꤣ꤬ꤡꤣ꤬ꤡꤣ꤬ꤞꤤ꤭ 
ꤟꤢꤩꤗꤢ꤬ ꤟꤢꤩꤏꤥ꤬ ꤕꤟꤢꤧ꤬

●  ꤒꤟꤢꤧ꤬ꤗꤛꤢꤒꤟꤢꤧ꤬ꤋꤝꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤕꤟꤢꤧ꤬ ꤘꤛꤢꤩꤜꤝꤥ ꤔꤢꤪ꤭ꤢꤩ꤬ 
ꤊꤟꤌꤣ ꤔꤟꤢꤧ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬ꤗꤢ꤬ ꤗꤛꤢꤋꤝꤢꤧ꤬ ꤔꤢꤪ꤭ꤢꤩ꤬ꤚꤛꤢꤔꤟꤤ 
ꤜꤢꤨ꤭

ꤕꤟꤢꤧ ꤬ꤗꤛꤢꤏꤢꤦ ꤬ꤘꤣ ꤔꤟꤢꤧꤥ꤬ ꤬ꤒꤢꤟ꤬ꤢꤩꤗ꤬ꤢ:꤬
●  ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤏꤛꤣꤋꤢꤧ꤭ ꤢ꤬ꤑꤢꤩ꤭ ꤙꤢꤧ꤬ 

ꤟꤛꤢ꤭ꤒꤥ꤭ꤏꤛꤣꤒꤥ꤭ꤋꤢꤧ꤭

●  ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤘꤛꤢ꤬ꤓꤛꤢ꤬ꤡꤟꤛꤢ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤓꤛꤢꤩ꤬ ꤏꤛꤣꤋꤢꤧ꤭ 
ꤔꤌꤣ꤬ꤒꤥ꤬ ꤟꤢꤩꤗꤢ꤬, ꤋꤛꤢꤞꤢꤧꤘꤥ꤭ ꤟꤢꤩꤏꤥ꤬ꤥ꤬ꤔꤟꤢꤩ꤬ ꤕꤟꤢꤧ꤬ 
ꤕꤢ꤬ꤒꤤꤜꤣ ꤒꤣ꤬ꤑꤢꤩ꤭ ꤋꤢ꤭ꤜꤟꤢꤩ ꤔꤌꤣ꤬

●  ꤙꤤ ꤔꤟꤢꤧ꤬ ꤔꤢꤪ꤭ꤢꤩ꤬ ꤕꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ 
ꤒꤢ꤬ꤟꤢꤩ꤬ ꤢ꤬ꤋꤢꤧ꤭ ꤗꤛꤢꤓꤛꤢꤩ ꤔꤢ ꤢꤨ꤭ ꤗꤢ꤬ ꤘꤛꤢꤩꤜꤟꤌꤣ꤭ 
ꤒꤟꤢꤧ꤬ꤙꤢꤩ꤬ꤐꤟꤢꤦꤙꤢꤩ꤬ꤑꤟꤢ ꤓꤌꤣ꤭ꤚꤢꤪ ꤟꤢꤩꤙꤢꤧ꤬ꤏꤢꤦ꤬ 
ꤗꤟꤥ꤬ꤗꤟꤥ꤬ꤚꤛꤢꤚꤛꤢ

●  ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤑꤢꤩ꤭ꤕꤜꤥ꤭ ꤒꤥ꤬ ꤗꤢ꤬ ꤏꤢꤨ꤬ꤘꤛꤢ꤭ ꤢꤧꤓꤛꤢ꤬ꤕꤟꤥ 
ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢꤧ꤬ꤊꤛꤢ꤭, ꤢ꤬ꤜꤥ꤬ꤘꤢꤨ꤬ꤜꤣꤗꤢ꤬ ꤊꤤ꤬ ꤔꤟꤢꤧ꤬ 
ꤜꤥ꤬ꤙꤢꤧ꤬ ꤕꤜꤝꤥ꤭ ꤢ꤬ꤋꤝꤢ ꤘꤣ ꤒꤟꤢꤧ꤬ꤚꤤ꤬ꤒꤟꤢ꤭ꤒꤟꤢꤩ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤛꤢꤒꤟꤢꤧ꤬ꤋꤝꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤟꤢꤩꤗꤢ꤬

●  ꤊꤤ꤬ ꤕꤟꤢꤧ꤬ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤟꤛꤢ꤭ ꤗꤛꤢꤋꤝꤢꤧ꤬ 
ꤘꤣ ꤔꤟꤢꤧ꤬ ꤟꤤ꤬ ꤢ꤬ꤋꤢꤧ꤭, ꤋꤛꤢꤞꤢꤧꤘꤥ꤭ ꤗꤟꤢꤩ꤬ꤒꤟꤢ꤭ꤒꤟꤢꤩ꤬ 
ꤔꤢ ꤔꤟꤢꤧ꤬ ꤟꤤ꤬ꤋꤢ꤭ꤜꤟꤢꤩ ꤔꤌꤣ꤬ ꤒꤢ꤬ꤘꤝꤥ꤭ꤚꤛꤢ ꤘꤣ 
ꤢꤧ꤬ꤞꤤ꤭ ꤜꤟꤢꤩ ꤟꤛꤢ꤭ꤗꤛꤢꤋꤝꤢꤧ꤬ꤙꤢꤧ ꤢ꤬ꤑꤢꤩ꤭ꤔꤌꤣ꤬꤯ 
ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤘꤝꤥ꤭ꤒꤢ꤬ꤟꤢꤩ꤬ꤔꤌꤣ꤬ꤗꤢ꤬ ꤙꤢꤩ꤬ꤋꤥꤚꤛꤢꤔꤟꤤ ꤞꤤ꤭ 
ꤓꤝꤤ꤬ꤓꤝꤥꤞꤤ꤭ ꤓꤌꤣ꤭ꤚꤢꤪ ꤙꤤ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤟꤛꤢ꤭ 
ꤥ꤬ꤒꤟꤣ ꤔꤢ ꤔꤟꤢꤧ꤬ ꤢ꤬ꤋꤢꤧ꤭ꤗꤢ꤬ ꤥ꤭ ꤒꤢꤧ꤭ ꤏꤤꤜꤤ ꤗꤟꤢꤩ

ꤔꤟꤢꤧ ꤬ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤔꤢ ꤒꤟꤢꤧꤘ꤬ꤛꤢꤋ꤬ꤢꤨ ꤬ꤒꤢꤟ꤬ꤢꤩ꤬      



ꤒꤟꤢ꤬ꤧꤗꤛꤢꤏꤢ꤬ꤦ ꤟꤢꤩꤏꤥ꤬      
ꤕꤚꤟꤢ꤬ꤧ ꤗꤛꤢꤏꤢ꤬ꤦ ꤟꤢꤩꤏꤥ꤬ ꤔꤌꤣ꤬ꤒꤣ꤬ꤕꤚꤟꤢ꤬ꤧꤗꤢ꤬ ꤗꤟꤢꤟꤢꤪ 
ꤊꤢ꤬ꤛꤢ꤭ ꤘꤣ ꤢ꤬ ꤗꤛꤢꤕꤟꤢ꤭ꤨ ꤖꤛꤢꤩꤏꤢ꤬ꤦ ꤕꤢꤩ ꤔꤟꤢ꤬ꤧ 
ꤒꤟꤢ꤬ꤧꤗꤟꤢ꤬ꤩꤡꤝꤟꤥꤘꤛꤢꤩ ꤒꤢ꤬ꤟꤢ꤬ꤩ ꤘꤣ ꤔꤟꤢ꤬ꤧ ꤜꤥ꤬ꤙꤢ꤬ꤧ 
ꤔꤌꤣ꤬ꤒꤣ꤬ꤕꤚꤟꤢ꤬ꤧ ꤟꤢꤪ꤯ ꤢ꤬ꤧꤞꤤ꤭ ꤗꤟꤢ꤬ꤩꤡꤝꤟꤥꤙꤢꤧ ꤕꤢꤩ ꤔꤟꤢ꤬ꤧ ꤔꤢ 
ꤞꤢꤧꤑꤢ꤭ꤩꤕꤜꤝꤥ꤭ ꤔꤟꤢ꤬ꤧ ꤢ꤬ꤋꤝꤢꤢ꤬ꤛꤢ꤬ ꤔꤢ ꤒꤟꤢ꤬ꤧꤘꤛꤢ꤬ꤋꤢ꤬ꤨ ꤒꤢ꤬ꤟꤢ꤬ꤩ 
ꤘꤣ ꤢ꤬ꤙꤢ꤬ꤧꤊꤛꤢꤔꤢ ꤒꤟꤢ꤬ꤧꤥ꤬ꤏꤛꤥ꤬ꤥ꤬ꤕꤚꤛꤢ꤭ ꤔꤌꤣ꤬꤯

ꤕꤚꤟꤢ꤬ꤧ ꤗꤛꤢꤏꤢ꤬ꤦ ꤟꤢꤩꤏꤥ꤬ ꤔꤌꤣ꤬ꤒꤣ꤬ꤕꤚꤟꤢ꤬ꤧꤗꤢ꤬ ꤓꤝꤟꤥ꤭ꤡꤟꤛꤢ ꤔꤢ:

●  ꤔꤟꤢꤧ꤬ ꤋꤥ꤭ꤙꤢꤪꤞꤛꤥ

●  ꤟꤤ꤬ꤘꤢꤪꤊꤢꤨ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬

●  ꤊꤢ꤬ꤛꤢ꤭ ꤘꤣ ꤢ꤬ꤗꤟꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤗꤛꤢꤏꤢꤦ꤬ ꤟꤢꤩꤏꤥ꤬ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ꤕꤚꤟꤢꤧ꤬

IPC Health ꤗꤢ꤬ ꤞꤢꤧꤊꤚꤟꤢ꤭ꤦ ꤊꤝꤤ꤭ ꤕꤢꤩ ꤔꤟꤢ꤬ꤧ ꤕꤚꤟꤢ꤬ꤧ 
ꤗꤛꤢꤏꤢ꤬ꤦ ꤟꤢꤩꤏꤥ꤬ ꤒꤣ꤬ꤕꤚꤟꤢ꤬ꤧꤕꤚꤟꤢ꤬ꤧꤞꤤ꤭ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ꤯ ꤕꤟꤢ꤬ꤧ 
ꤊꤟꤢꤦ ꤗꤟꤢ꤬ꤩꤡꤝꤟꤥ ꤘꤢ꤬ꤦ ꤔꤟꤢ꤬ꤧ ꤜꤟꤢꤩꤔꤟꤤꤙꤢ꤬ꤧ ꤕꤚꤟꤢ꤬ꤧ 
ꤗꤛꤢꤏꤢ꤬ꤦ ꤟꤢꤩꤡꤝꤟꤥ ꤔꤟꤢ꤬ꤧ ꤘꤣ ꤢ꤬ꤒꤥ꤭ ꤔꤢ ꤔꤟꤢ꤬ꤧ ꤢ꤬ꤑꤢ꤭ꤩ 
ꤒꤣ꤬ꤕꤚꤟꤢ꤬ꤧ ꤕꤢ꤭꤯

ꤊꤤ꤬ꤘꤢ꤭ ꤔꤟꤢ꤬ꤧ ꤞꤢꤧ ꤢꤧꤟꤛꤢ꤭ꤔꤟꤤ ꤔꤟꤢ꤬ꤧ ꤋꤥ꤭ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ 
ꤟꤤ꤬ꤘꤢꤪꤊꤢ꤭ꤨ ꤒꤣ꤬ꤕꤚꤟꤢ꤬ꤧꤕꤚꤟꤢ꤬ꤧ ꤘꤣ ꤒꤟꤢ꤬ꤧꤟꤛꤢ꤭ꤗꤛꤢꤓꤛꤢ꤬ꤩ 
ꤛꤢ꤭ꤩꤢ꤬ꤋꤢ꤭ꤧꤔꤌꤣ꤬ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤔꤢ꤭ꤪꤥ꤬ꤊꤟꤌꤣ꤭ ꤙꤤ ꤒꤟꤢ꤬ꤧꤗꤛꤢꤋꤝꤢ꤬ꤧ 
ꤢ꤬ꤋꤢ꤭ꤧꤛꤢ꤭ꤩ

ꤟꤢꤩꤗꤢ꤬, ꤋꤛꤢꤞꤢꤧꤘꤥ꤭ ꤟꤢꤩꤙꤢ꤬ꤧ ꤔꤢ ꤔꤟꤢ꤬ꤧ IPC Health 
ꤕꤚꤟꤢ꤬ꤧꤗꤟꤢ꤬ꤩꤒꤟꤢ꤬ꤧꤖꤢꤨ ꤔꤌꤣ꤬꤯

ꤔꤟꤢ꤬ꤧ ꤕꤜꤝꤥ꤭ꤓꤢ꤭ꤦ ꤔꤢ ꤒꤟꤢ꤬ꤧꤗꤛꤢꤏꤢ꤬ꤦ ꤟꤢꤩꤏꤥ꤬ ꤕꤜꤢꤪꤗꤟꤢ꤬ꤨ 
ꤓꤌꤣ꤭ꤚꤢꤪ ꤔꤢ꤭ꤪ ꤗꤟꤢ꤬ꤩꤕꤢꤩ ꤔꤟꤢ꤬ꤧꤑꤢ꤭ꤩ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ꤯

ꤒꤟꤢꤧꤗ꤬ꤛꤢꤏꤢꤦ ꤬ꤟꤢꤏꤩꤥ꤬ 
ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥꤘꤛꤢ ꤩꤒꤢꤟ꤬ꤢꤩ꤬

ꤒꤟꤢꤧꤗ꤬ꤛꤢꤏꤢꤦ ꤬ꤟꤢꤏꤩꤥ ꤬ꤢꤕꤧꤚꤟꤢꤧ ꤬ꤐꤥ ꤭ꤖꤠꤥ꤭:        
1300 309 377
publicadvocate.vic.gov.au 

ꤔꤢꤕ꤬ꤚꤟꤢ ꤧꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤛꤢꤏꤢꤦ꤬ 
ꤟꤢꤏꤩꤥ ꤬ꤖꤠꤥꤗ꤭ꤢꤒꤥ ꤭ꤢꤊꤧꤚꤢꤔ꤭ꤟꤤ:                             
1800 200 422 
myagedcare.gov.au

ꤔꤢꤕ꤬ꤚꤟꤢ ꤧꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤒꤟꤢꤧꤗ꤬ꤛꤢꤏꤢꤦ ꤬ꤟꤢꤏꤩꤥ꤬ 
ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤖꤥꤗ꤭ꤢꤒꤥ ꤭ꤢꤊꤧꤚꤢꤔ꤭ꤟꤤ:

1800 700 600
era.asn.au

ꤒꤟꤢꤧꤖ꤬ꤛꤢꤗꤩꤟꤢꤩꤒ꤬ꤟꤢꤧ ꤬ꤘꤣ ꤒꤟꤢꤧꤔ꤬ꤟꤢꤜꤩꤣꤙꤢ ꤭ꤒꤥ ꤬ꤔꤢ 
ꤗꤛꤢꤩꤞ꤭ꤛꤢꤖꤢ ꤨꤘꤣ ꤘꤢꤪꤏ꤭ꤥꤕ꤬ꤜꤢꤗꤪꤟꤢꤨꤒ꤬ꤢꤟ꤬ꤢꤩꤖ꤬ꤠꤥꤗ꤭ꤢꤒꤥ꤭ 
ꤢꤊꤧꤚꤢꤔ꤭ꤟꤤ: 1800 626 078
adec.org.au

ꤢꤚ꤬ꤟꤌꤣ ꤬ꤖꤥ ꤭ꤗꤢꤒꤥ ꤭ꤙꤤ ꤢꤜ꤬ꤥꤘ꤬ꤢꤨ ꤬ꤒꤢꤟ꤬ꤢꤩ꤬

ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤒꤟꤢꤧꤊ꤬ꤚꤟꤢꤊꤩꤚꤛꤢꤒꤢꤟ꤬ꤢꤩ꤬ 
ꤊꤢꤪꤗ꤬ꤢꤏ꤬ꤛꤢꤩꤖ꤬ꤠꤥ:꤭ 1300 582 113
hcc.vic.gov.au

ꤢꤪꤎ꤭ꤢꤒ꤬ꤢꤩꤜ꤭ꤤꤛ꤭ꤢ ꤭ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤐꤥ꤭ 
ꤊꤢꤪꤗ꤬ꤢꤏ꤬ꤛꤢꤩ ꤬ꤖꤠꤥ:꤭ 1300 363 922
oaic.gov.au

ꤟꤤꤖ꤬ꤢꤖꤨꤛꤢꤖ꤭ꤢꤒꤨꤢꤟ꤬ꤢꤩ,꤬ ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤥꤗ꤭ꤟꤢꤩꤙ꤬ꤢꤧ ꤬ꤔꤢ 
ꤟꤤꤜ꤬ꤟꤢꤥꤩꤖ꤬ꤠꤥ:꤭ 1300 475 170
d�h.vic.gov.au

ꤒꤟꤢꤧꤥ꤬ꤏ꤬ꤛꤥꤥ꤬ꤕ꤬ꤚꤛꤢ ꤭ꤗꤢꤙꤥ ꤭ꤖꤠꤥ:꤭           
1300 650 172
health.vic.gov.au

ꤠꤤꤒ꤭ꤥꤚ꤭ꤤꤛ꤭ꤢ ꤭ꤢꤪꤙ꤬ꤢꤨꤘ꤬ꤣꤗ꤬ꤢꤧ ꤭ꤖꤠꤥꤗ꤭ꤢꤒꤥ꤭ 
ꤢꤊꤧꤚꤢꤔ꤭ꤟꤤ: 1800 806 314 
ombudsman.vic.gov.au

ꤗꤤꤒ꤭ꤥꤚ꤭ꤤꤛ꤭ꤢ ꤭ꤒꤟꤢꤧꤚ꤬ꤟꤢꤦꤘ꤬ꤢꤦ ꤭ꤢꤋ꤬ꤝꤢ ꤔꤢ 
ꤕꤚꤟꤢꤧꤜ꤬ꤟꤢꤨꤗ꤬ꤛꤢꤩ ꤭ ꤢꤋ꤬ꤝꤢꤢꤛ꤬ꤢ ꤬ꤢꤪꤗ꤬ꤢꤏ꤬ꤛꤢꤩꤖ꤬ꤠꤥ:꤭

1300 292 153
humanrightscommission.vic.gov.au

ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤢꤓꤧꤛꤢꤕ꤬ꤟꤥ ꤢꤑ꤬ꤢꤩ,꤭ ꤕꤜꤝꤥꤓ꤭ꤢꤦ꤭ 
ꤔꤟꤢꤧ ꤬ IPC Health ꤘꤣ ꤢꤖ꤬ꤢꤜꤦꤣ ꤗꤢꤙꤥ꤭ 
ꤞꤢꤚ꤬ꤢꤊ꤭ꤢꤨꤥ꤭ ꤬ꤙꤤ ꤒꤟꤢꤧꤘ꤬ꤛꤢꤒꤩꤢꤑꤧꤢꤩ ꤭ꤜꤤꤙ꤬ꤢꤛ꤬ꤢꤩ꤭ 
ꤢꤋ꤬ꤛꤢꤩꤔ꤭ꤌꤣ꤯꤬



ꤘꤣ ꤢꤚ꤬ꤟꤌꤣ ꤬ꤞꤢꤏꤧꤢꤨꤘ꤬ꤛꤢ ꤭ꤥ꤬ 
ꤒꤣꤡ꤬ꤣꤡ꤬ꤣ ꤬ꤟꤟꤢꤧ?꤭   

ꤙꤤ ꤔꤟꤢꤧ ꤬ꤖꤛꤢꤏꤩꤢꤦꤟ꤬ꤢ ꤪꤕꤟꤢꤧ ꤬ꤒꤟꤢꤧꤐ꤬ꤢꤋ꤬ꤝꤢꤧ ꤬ꤢꤋ꤬ꤢꤧ,꤭ ꤊꤤ꤬ 
ꤔꤟꤢꤧ ꤬ꤞꤢꤐꤧꤟꤢꤞꤦꤢꤑꤧꤢꤩ ꤭ꤔꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤚ꤬ꤤꤒ꤬ꤟꤢꤧꤊ꤬ꤛꤢ ꤭ꤔꤌꤣ꤬ 
ꤢꤓ꤬ꤝꤟꤥꤊ꤭ꤛꤢꤕ꤭ꤢ ꤭ꤖꤢꤒꤨꤢꤩ ꤭ꤒꤥꤗ꤬ꤢꤔ꤬ꤢ ꤊꤤ ꤬ꤔꤟꤢꤧ ꤬ꤞꤢꤗꤧꤛꤢꤓꤛꤢꤩ꤬ 
ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤛꤢꤋꤝꤢꤧ ꤬ꤚꤢꤗ꤭ꤢ ꤜꤤꤙ꤬ꤢ ꤬ꤟꤢꤗꤩꤢ,꤬ ꤋꤛꤢꤞꤢꤘꤧꤥ꤭ 
ꤟꤢꤙꤩꤢꤧ ꤬ꤔꤢ ꤕꤟꤢꤧ ꤬IPC Health ꤕꤚꤟꤢꤧꤗ꤬ꤟꤢꤩꤒ꤬ꤟꤢꤧꤖ꤬ꤢ ꤨꤔꤌꤣ꤯꤬

ꤜꤟꤢꤔꤩꤟꤤꤙꤢꤧ ꤬ꤒꤣꤕ꤬ꤚꤟꤢꤧꤒ꤬ꤟꤢꤧꤘ꤬ꤢꤢꤪꤟꤌꤣ ꤒꤟꤢꤧꤚ꤬ꤤ꤬ꤒ꤭ꤟꤢꤧꤊ꤬ꤛꤢ꤭ 
ꤢꤕꤨꤢꤒ꤬ꤤ ꤬ꤜꤤꤙ꤬ꤢ ꤬ꤊꤢꤪꤕ꤬ꤤ ꤬ꤟꤢꤗꤩꤢ,꤬ ꤡꤛꤣꤗꤛꤢ ꤙꤤ 
humanservices.gov.au/customer/privacy

ꤒꤟꤢꤧꤟ꤬ꤢꤊꤩꤟꤢꤋ꤬ꤛꤢꤩꤏ꤭ꤢꤦ ꤬ꤒꤟꤢꤧꤒ꤬ꤢꤔ꤬ꤟꤢꤩ꤬

ꤙꤢꤧꤊ꤬ꤛꤢꤔꤢ ꤕꤟꤢꤧ ꤬ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥꤘꤛꤢ ꤩꤔꤢ 
ꤒꤟꤢꤧꤋ꤬ꤢꤨꤟ꤬ꤤꤒ꤬ꤢꤟ꤬ꤢꤩ ꤬ꤢꤋ꤬ꤢꤨ ꤬ꤔꤌꤣꤕ꤬ꤟꤢꤧ ꤬ꤞꤢꤐꤧꤟꤢ ꤦꤞꤢꤑꤧꤢꤩꤊ꤭ꤟꤌꤣ꤭ 
ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤒ꤬ꤢꤔ꤬ꤟꤢꤩ꤯꤬ꤕꤟꤢꤧ ꤬ꤗꤛꤢꤔꤢ ꤔꤟꤢꤧ ꤬ꤒꤟꤢꤧꤒ꤬ꤢꤔ꤬ꤟꤢꤩ꤬ 
ꤒꤟꤢꤧꤟ꤬ꤢꤩꤊ꤬ꤟꤢꤋ꤬ꤛꤢꤩꤏ꤭ꤢꤦ ꤬ꤒꤢꤟ꤬ꤢꤩ ꤬ꤚꤢ ꤪꤗꤟꤢꤩꤚ꤬ꤛꤢꤓꤛꤢ ꤬ꤕꤟꤢꤧ꤬ 
ꤒꤟꤢꤧꤗ꤬ꤟꤢꤩꤡ꤬ꤝꤟꤥꤘꤛꤢ ꤩꤒꤢꤟ꤬ꤢꤩ ꤬ꤖꤢꤔꤨꤌꤣ ꤬ꤕꤢ꤯꤭

●  ꤔꤟꤢꤧ꤬ ꤚꤢ꤭ ꤔꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤔꤟꤢꤩ꤬ ꤓꤌꤣ꤭ꤚꤢꤪ ꤟꤛꤢ꤭ꤙꤢꤩ꤬ꤔꤟꤌꤣ꤭ 
ꤜꤤ꤬ꤙꤢ꤬ ꤔꤌꤣ꤬ ꤙꤤ ꤒꤣ ꤙꤢꤩ꤬ꤔꤟꤌꤣ꤭ ꤔꤢ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤔꤟꤢꤩ꤬ 
ꤘꤛꤢꤩꤏꤢꤦ꤬ ꤊꤢꤨ꤭ ꤔꤌꤣ꤬ꤚꤢꤪ ꤔꤌꤣ꤬ꤗꤢ꤬ ꤙꤢꤩ꤬ꤥ꤬ ꤙꤤ ꤙꤢꤧ꤬ꤥ꤬ꤕꤟꤢꤪ 
ꤚꤥ꤭ ꤊꤢꤨ꤭ ꤔꤌꤣ꤬

●  ꤔꤟꤢꤧ꤬ ꤟꤢꤩꤙꤢꤧ꤬ ꤔꤢ ꤕꤚꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤢꤧ꤬ꤖꤢꤨ ꤙꤤꤒꤢꤩ꤭ ꤒꤣ꤬ꤕꤚꤟꤢꤧ꤬ 

ꤗꤢ꤬ ꤙꤢꤧ꤬ꤙꤢꤧ꤬ ꤟꤢꤩꤏꤥ꤬ ꤔꤢ ꤟꤢꤧ꤬ꤔꤟꤢꤩ ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤟꤢꤩꤏꤥ꤬ꤟꤛꤢ꤭ 

ꤘꤣ ꤖꤠꤥ꤭ ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧꤕꤚꤢꤧ

●  ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤕꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ ꤛꤢꤩ꤭ ꤕꤟꤢꤧ꤬ 

ꤔꤢꤪ꤭ ꤚꤢ꤭ꤡꤟꤛꤢ ꤔꤟꤢꤧ꤬ Client ꤒꤟꤢꤧ꤬ꤟꤢꤩꤊꤟꤢ꤬ꤋꤛꤢꤩ꤭ꤏꤢꤦ꤬ 

ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤔꤟꤢꤩ꤬ ꤒꤟꤢꤧ꤬ꤖꤛꤢꤩꤕꤜꤢꤪ ꤜꤤ꤬ꤙꤢ꤬꤯ 

ꤒꤟꤢꤧ꤬ꤖꤛꤢꤩꤕꤜꤢꤪꤜꤤ꤬ꤙꤢ꤬ ꤛꤢꤩ꤭ꤗꤢ꤬ ꤢ꤬ ꤏꤢꤨ꤬ꤘꤛꤢ꤭ 

ꤒꤟꤢꤧ꤬ꤏꤢꤨ꤬ꤘꤛꤢ꤭ ꤘꤣ ꤢ꤬ ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤙꤢꤧꤡꤟꤛꤢ 

ꤕꤟꤢꤧ꤬ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤢ꤬ꤋꤢꤨ꤬ ꤒꤟꤢꤧ꤬ꤒꤢ꤬ꤐꤟꤢꤩ꤬ ꤔꤢ 

ꤒꤟꤢꤧ꤬ꤗꤛꤢꤊꤟꤢ꤬ꤋꤛꤢꤩ꤭ ꤢ꤬ꤑꤢꤩ꤭ꤔꤌꤣ꤬ ꤒꤢ꤬ꤟꤢꤩ꤬ꤕꤚꤢꤧ꤯

●  ꤕꤟꤢꤧ꤬ ꤢꤧꤗꤟꤥ꤬ꤏꤢꤦ꤬ ꤔꤟꤢꤧ꤬ ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ 
ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥꤘꤛꤢꤩ ꤔꤌꤣ꤬ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤕꤜꤢꤪ꤬ꤒꤥ꤭ ꤒꤥ꤬ 
ꤒꤣ꤬ꤡꤣ꤬ꤡꤣ꤬ ꤚꤢꤪ ꤞꤢꤧꤘꤣ꤬ꤑꤢ꤭ ꤟꤢꤩꤗꤢ꤬ ꤔꤢꤪ꤭ ꤗꤛꤢꤏꤢꤦ꤬ 
ꤟꤢꤩꤡꤝꤟꤥ ꤔꤟꤢꤧ꤬ ꤢ꤬ꤑꤢꤩ꤭ ꤔꤟꤢꤧ꤬ ꤢꤧꤟꤛꤢ꤭ ꤢꤨ꤭ꤕꤢꤩ꤭꤮ ꤙꤢꤧ꤬ꤙꤢꤧ꤬ 
ꤢ꤬ꤔꤟꤤꤕꤚꤢꤧ ꤔꤤ

●  ꤙꤢꤧ꤬ꤊꤛꤢꤔꤢ ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤡꤝꤟꤥ ꤛꤢꤩ꤭ ꤔꤟꤢꤧ꤬ ꤞꤢꤧꤕꤜꤢꤪ꤬ 
ꤒꤥ꤭ꤒꤥ꤬ ꤒꤣ꤬ꤡꤣ꤬ꤡꤣ꤬ ꤗꤢ꤬, ꤔꤟꤢꤧ꤬ ꤘꤛꤢ꤬ꤓꤛꤢ꤬ ꤜꤤ꤬ 
ꤒꤟꤢꤧ꤬ꤊꤚꤟꤢꤩꤊꤚꤛꤢ ꤗꤢ꤬ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧ꤯ ꤢꤧꤟꤛꤢ꤭ IPC 
Health ꤟꤥ꤭ ꤙꤤ ꤔꤟꤢꤧ꤬ ꤟꤛꤢ꤭ꤓꤛꤢ꤬ꤓꤌꤣ꤭ꤔꤢꤪ ꤔꤌꤣ꤬ 
ꤚꤢꤪ ꤟꤢꤩꤙꤢꤧ꤬ ꤔꤢ ꤕꤚꤥ꤬ꤌꤚꤢ꤬ ꤗꤢ꤬ꤔꤢꤩ꤬ꤡꤢ꤬, ꤘꤢ꤬ꤚꤢꤧ꤬ꤒꤢ꤬ 
ꤒꤥ꤬ꤗꤢ꤬ꤔꤢ ꤕꤚꤟꤢꤧ꤬ꤕꤣꤋꤝꤢꤧ꤬ ꤞꤢꤚꤢꤘꤢꤨ꤬ ꤔꤌꤣ꤬

●  ꤔꤟꤢꤧ꤬ ꤕꤜꤝꤥ꤭ꤓꤢꤦ꤭ ꤟꤛꤢ꤭ ꤔꤢ Health Complaints 

Commissioner ꤗꤢ꤬ ꤢ꤬ꤔꤟꤤ ꤕꤚꤢꤧꤕꤚꤢꤧ ꤚꤢꤪ ꤢꤧ ꤜꤢꤨ꤭ 

ꤔꤢ 1300 582 113 ꤛꤢꤩ꤭ꤔꤌꤣ꤬



IPC Health ꤒꤟꤢꤧ꤬ꤗꤟꤢꤩ꤬ꤒꤟꤣꤕꤜꤢꤪ ꤐꤥ꤭

106 Station Road
Deer Park VIC 3023
PO Box 171 Deer Park VIC 3023
ACN 136 685 151     
ABN 68 846 923 225

Deer Park
106 Station Road 
Deer Park 3023 

St Albans
1 Andrea Street
St Albans 3021

Sunshine
Level 1, 499 Ballarat Road
Sunshine 3020

Altona Meadows
330 Queen Street
Altona Meadows 3028

Hoppers Crossing
117–129 Warringa Crescent 
Hoppers Crossing 3029 

Wyndham Vale
510 Ballan Road 
Wyndham Vale 3024

IPCHealth_auIPC Health IPC Health

1300 472 432
W ipchealth.com.au
 E ipchealth@ipchealth.com.au  


